Varied, challenging Internal Audit career paths in numerous indus-
tries were presented by five Chicago-West Chapter panelists with
Chapter Academic Affairs VP Aleatha Wilson moderating. During a
lively question and answer session with Aurora University Account-
ing students, panelists discussed their careers, the diversity of inter-
nal audit projects, interactions with management, auditors impact on
company goals, entry-level auditor qualifications, interviewing, sala-
ries, and growth and development opportunities Students were
provided with Internal Audit informational material and the Chicago-
West Chapter scholarship application. One student voiced the con-
sensus, “Another session with more time would be good.” Addi-
tional outreach efforts will be scheduled in the upcoming months at
area universities. For event and scholarship information contact
Aleatha Wilson at iiachicagowest@yahoo.com.
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The Chicago-West Chapter had an outstanding quarter as evidenced by the follo
We hope to see those of you who could not attend at some of our upco

1A Chicago West Chapter Networking Social
Leveraging Social Media/Advancing Your Personal Bra nd — September 22, 2009

Attendees learned how to advance their personal brand through social media at our first
networking social of the year and our presenters Michele Porfilio, Strategic Sourcing
Leader, Crowe Horwath, and Mike Dwyer, Business Development Manager, AON,
received high praise. Michele and Mike delivered an engaging session on how social
media can help internal auditors network and advance their careers. Some interesting
facts shared included:

The Internet took 4 years to gain 50 million participants.
Facebook took 9 months to gain 100 million participants.
One new member joins LinkedIn every two seconds.
One thousand new groups are created on LinkedIn each day. )

There is an average of 16,500 tweets per hour on Twitter. g
"This was an awesome, worthwhile event. | found both Michele and Mike to be very en-
gaging and knowledgeable about Social Media, both pros and cons. Thanks for a won-
derful presentation and thanks for sharing! " (attendee Donna Paglia). News travels fast
and one of the Canadian IIA chapters even contacted us for a copy of the presentation.

Fraud: A 360 Degree View - Panel Discussion — Octob  er 20, 2009

There was an excellent question and answer session and panel discussion on various aspects of fraud identification and prevention.
Dave Sinason (Northern lllinois University), Craig Greene (McGovern & Greene LLP) and Bill Hardin’s (Protiviti) presented: Fraud
Red Flags/Case Studies for Internal Auditors, Profiling White Collar Criminal, and Financial Investigation Lifecycles with Case Study.
Attendees’ comments included, “great session,” “tremendously beneficial, schedule more,” and “very informative. “

Practical Steps to Implement an ERM — November 17, 2009

Colette Simo, CPA, CIA, Director, OfficeMax Corporate Compliance and Enterprise Risk Management, and James Hannan, CPA,
Senior Manager, Risk Services, Crowe Horwath, discussed a six step approach to protecting an organization and reviewed a frame-
work for Risk Management as well as the application of internal controls from the Internal Auditors point of view. The presentations
offered an enlightened approach to the methods and processes used to manage risks and seize opportunities within organizations.
Participants rated both presenters as excellent.

ACL Chicago Business Assurance Workshop — November 4. 2009

Our chapter partnered with the Northwest Chicago Chapter for this FREE breakfast workshop. Mark Burr, ACDA, Staff Assistant,
P & C Claims, State Farm Insurance, and Dave Stanton, Regional Director, ACL Services Ltd., Technology-Enabled Business
Assurance, gave a live ACL demonstration and discussed how to utilize data analytics to build internal fraud detection programs
to investigate situations of external fraud and how to easily access data, run powerful analytics solutions, and review results — even
with no prior ACL experience.




Diane Crompton joined our chapter in 2005 and has served on our Nomi-
nating Committee and, most recently, worked with our Program and
Meeting Arrangements Committees. Diane is currently employed as
Senior Director of Internal Audit for OfficeMax Inc. in Naperville.
Professional Background : Diane joined OfficeMax, Inc. (formerly
Boise Cascade Office Products) after hearing about the company while
decorating a cake for a friend’s son.....she remains a big networking fan!
Diane climbed the ladder from picking and packing customer orders in
OfficeMax’s Seattle warehouse to her current position. She finds no two
days ever the same in internal auditing, enjoys managing a

winning team, and gets much satisfaction from Audit Committee presen-
tations. Being a founding member of the OfficeMax Diversity & Inclusion Council is one of her
proudest achievements.

Personal Background: _ Although born and raised in Seattle, Diane currently resides in Batavia with
her British husband, Austin, whom she met while on assignment in England. They have two Jack
Russells-Jake (Diane’s world traveling companion, born in New Zealand) and Roma (rescued
through petfinder.com). While Diane has adventurous friends who invite her on hikes up Mt. St.
Helens and on Grand Canyon backpacking trips, she can more often be found exercising at her local
health club and walking her dogs around town (they sometimes walk her).

Internal Auditing: _ Diane believes that the qualities required for a successful career in Internal Audit-
ing are: great communication skills, interest in life-long learning, flexibility and empathy. For
aspiring and new internal auditors, she would advise they take the time to learn about the
businesses they plan to audit and constantly look for ways to add value.

Ira D. Thompson joined our chapter in 2005 and is currently serving
as our Chapter President. Previously, he served as the Chicago-West
Chapter Vice-President of Programs. Under his guidance, our
Chapter is growing and has expanded its programs to include a Chief
Audit Executive Roundtable and Academic Relations Outreach
Program.

Professional Background

" Ira is President and Chief Executive Officer of Infinite Systems
Support (ISS) and has both domestic and international management consulting experience in
manufacturing, healthcare, banking, and government services. ISS engages clients in the US,
Japan, Sweden, Germany, France and Brazil. Ira’s career and experience in information manage-
ment spans 28 years. Prior to establishing his firm, Ira held executive positions with several For-
tune 500 companies and was a “Big Five” public accounting firm executive. After receiving his
Bachelor of Science Degree in Accounting from Roosevelt University, Ira became a Certified
Information Systems Auditor (CISA).




Member Company

Frank Ellis U.S. Department of Energy
Mark W. Ewald DeVry, Inc

Nicholas Gavalick not reported

Martin Geibel not reported

Bob Grogan County of Dupage

Patrick J. Griffiths Sirva, Inc.

Linda Lipsey U.S. Department of Energy
Janae LeFlore Nicor, Inc.

Emlyn Neuman-Javornik Crowe Horwath LLP

RECRUIT-A-COLLEAGUE PROGRAM

Recruit Your Colleagues. Reward Yourself!

The most effective form of membership recruitment is peer to peer -- one internal audit professional
talking with another about the benefits of membership in The IlIA. That's why we are inviting you to
take part in the new year-round Recruit-A-Colleague membership program. The program is simple —
recruit your colleagues, reward yourselfl Members of The IIA already know the value they receive
through our advocacy efforts, educational and networking opportunities, as well as publications and
periodicals; all devoted entirely to the profession of internal auditing. By sharing this with your non-
IIA colleagues and encouraging their participation, you can help strengthen the profession around
the globe!

REWARDS

Individual:  Each quarter you will receive one entry into our quarterly prize drawing for each new*
member you have successfully recruited. Recruit 10+ new members, and your next membership
renewal is FREE!

Chapter: Each quarter the chapter with the highest percentage of Recruit-A-Colleague new* mem-
bers will be recognized in an upcoming issue of IIA Insight Magazine, featured in LeadersLink, a
monthly newsletter for chapter leaders, and receive a complimentary speaking engagement from an
IIA representative.

To participate in this exciting membership program and to start rewarding yourself, complete the
online member recruiter commitment form at http://www.theiia.org/membership/recruit-a-colleague-

2009-2010/ or contact the A at membershipdevelopment@theiia.org .
*To qualify as a new member, new recruits must not have been members in the previous 12 months.




C@A ﬁ@ 1A Certifications — Build Your Career

In these tough times, it is even more critical to distinguish yourself by demonstrating the highest
level of professionalism. You can do this by earning the Certified Internal Auditor _® (CIA®)
certification.

Certification ﬁ

Candidate Sl

hY
Handbook -

The Certification Candidate Handbook is your guide to the application, registration, and certifi-
cation processes. It is available to download at: hitp://www.theiia.org/certification/

CIA Certification Candidate Handbook

CIlA Review System ;@fﬂ%
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The Chicago West-Chapter has contracted with Gleim Publications for a 20% discount for
our members on CIA Exam review materials and online CPE courses. Sign on at
www.theiia.org and click on the Gleim icon in the left panel the Chicago-West Chapter home
page to access the discount.

1A Member Discounts on the IIA CIA

IIA members receive preferred discount pricing on some of the CIA exam study materials
available through The IIARF's online bookstore, in additional to hundreds of other internal
auditing educational products. For more information, go to:
http://www.theiia.org/certification/certified-internal-auditor/cia-study-aids/




Our Academic Relations Vice President, Aleatha Wilson, is developing an outreach program for the academic
community. She has encouraged students to attend our seminars, discussed the Internal Audit profession with
accounting classes/students and attended community and academic meetings at local universities as part of the
outreach effort. If your school (or an individual student) is interested in participating in our Academic Relations
Program, needs a speaker conversant on Internal Audit issues or scholarship/mentorship program information,

e-mail Aleatha at: iiachicagowest@yahoo.com

Our first chapter Academic Program was held on January 19, 2010 at Aurora University. Academic
professionals and chapter members and others met to discuss careers in Internal Auditing and the current oppor-
tunities in the profession. Stay tuned for follow-up events at area universities in the upcoming months. For event infor-

mation contact Aleatha Wilson at iiachicagowest@yahoo.com or visit our website event page at: http://www.theiia.org/

chapters/index.cfm/view.events/cid/210

Aleatha is working with the Membership Vice President to alert students and qualifying full-time educators regard-
ing discounts on membership dues and Certified Internal Auditor exam registration fees. For more information,

contact Aleatha at:iiachicagowest@yahoo.com or see http://www.theiia.org/quidance/academic-relations/

educator-and-student-benefits/

We will be providing information to our membership in the first quarter of 2010 regarding eligibility and the
application process for our scholarship programs via our website, email and newsletter. Watch for it.

Our chapter is currently developing two mentorships programs and would like to develop additional programs.
Mentorships can be beneficial to both the mentor and mentee. If you are interested in participating in our Mentor-
ship Program, contact Aleatha Wilson at iiachicagowest@yahoo.com.

: 5 -=8* 677 6785

To participate in the Mentorship Program.....
To speak at local college or university accounting related events......
To attend a meet the firms, a career day, or accounting club meeting....

To simply participate in the Chicago West Academic Relations Program.
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Companies value audit professionals who proactively seek opportunities to develop their skills and
expertise. One of the best ways for individuals to demonstrate their commitment to career growth is
by pursuing industry-recognized certifications.
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The Institute of Internal Auditors Audit Ca- Our Employment Connections Committee

reer Center is available to help match or- periodically updates our chapter website with
ganizations that have position openings with  local job listings. To view the latest listings, go
IIA - members seeking new opportunities. to our website Resources tab at:

The IlIA is dedicated to equal opportunity http://www.theiia.org/chapters/index.cfm/
employment. For more information, go to: view.resources/cid/210

http://www.theiia.org/careers/

Ht 1‘,: E. fff What can you do with Member Exchange?
Make connections globally
t "' Identify other internal audit professionals to
T f ! collaborate with, share best practices with, or
t 't - T : work with to brainstorm solutions to common
'tf' - attend their local chapter/affiliate meeting
- and expand your network further

challenges
L For more information, go to:
http://www.theiia.org/memberexchange

*

*

IIA events

T : *  Network with your colleagues pre and post-
oy, f * Connect with IIA colleagues while traveling;




Understanding the Expectations of Key
el Stakeholders and Their Perception of Wh
Value

The Institute of Internal Auditors Research Foundation (IIARF) announces the release of the new book Implementing
the International Professional Practices Framework, 3rd Edition. Releasing this book now is very timely as internal
auditors focus on how to leverage and best apply the release in 2009 of a new framework for internal audit profes-
sional guidance, the International Professional Practices Framework (IPPF).

The IPPF for internal auditing is the sole global set of professional requirements for the internal audit profession. The
IPPF and the Standards (included as part of the IPPF) lay the foundation for effective internal auditing.

At the basic level, the IPPF sets for each and every internal audit professional around the world the fundamental level
of performance. At a stakeholder level, the IPPF puts audit committees in a better position to appoint, appraise, use,
and support their internal auditors by understanding what internal auditors need to do to provide effective internal audit
services.

This book came from the desire to provide internal audit profession a resource for:

*  Further explanations of meanings behind the principles-based Standards in the IPPF and
answers to frequently asked questions.

*  Practical tools that help you implement the Standards in your organization.

*  Examples of leading practices in implementing the Standards and best practice internal
auditing.

*  Discussion of trends and various points of view on topics core to the profession of internal
auditing.

As noted, the book includes practical tools. There are more than 30 exhibits which include:

*  Valuable examples, such as internal audit charters that align with the latest changes in
Standards

Outlines of a number of commonly used risk frameworks and control models
Checklists and tools to help assess and encourage conformance with Standards
Components of common internal audit sourcing contracts

Examples such as report formats, rating examples and macro level opinions.

* % X X

This book is organized and aligned with the Standards, to make it easy to help find help on some of the more cutting
edge and complex areas of internal audit such as:

Audit committee alignment

Internal audit's role in governance, including internal auditing of IT governance and ethics programs.
Fraud risk tools for the internal auditor

Internal audit's role related to risk management programs

Internal quality assessments of internal audit

* % X X

*

Through understanding the topics and applying the exhibits to your organization, you will be able to leverage the
knowledge of leading thinking and practical real-world applications of the principles-based Standards.

Each internal audit activity needs to determine how best to add value for its organization given the needs and climate
of the organization. In order to best add value, internal auditing needs to understand the expectations of key stake-
holders and their perception of what adds value. This book illustrates how to take those expectations and — through
the IPPF, the Standards, and leading practices and tools for implementation — embark on the mission to add value to
the organization through the providing of effective assurance and consulting service.
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The 1lA is pleased to announce the release of two new Practice Guides al
dits. Both practice guides will be part of International Professional Practic

Internal Auditing and Fraud
This guide addresses the importance of organizations having a strong fra
tion and detection programs as well as a fraud risk assessment process t
clarifies internal audit responsibility in addressing fraud. It provides guida
related to fraud, and a template for fraud risk assessment.

GTAG - Fraud Prevention and Detection in an Automat  ed World
This timely guidance provides an overview of IT related fraud risks and te
to assess the risks related to fraud. It includes a step-by-step process for
explanation of the various types of data analysis to use in detecting fraud,

Visit http://www.theiia.org/guidance/ to download this important new guid

Add it to our newsletter. Just email the information to
Eileen Feely, Newsletter Editor, at:
ilachicagowest@yahoo.com

Are you interested in talking to students about internal or
external auditing as a profession? Are you interested in
participating in one of our committees? If so, email us, at
ilachicagowest@yahoo.com
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| # If your name, address, title, company and/or job ph  one

) information needs to be updated, please us know by
changing your profile information at  www.theiia.org _or by
contacting Russ Schoeberlein, VP Membership at

//01/023 45 1 60

Discuss current internal audits topics and issues
pertinent to management. Contact Ron Warren,
VP Planning at iiachicagowest@yahoo.com

1“1 #$

The Chapter Achievement Program (CAP) rewards chapters for the various functions they perform and the
service they provide to members and non-members. In order to stay up to date, we need to know when our
members participate in either of the following activities:
Speaking on an internal audit topic at a meeting, seminar, or CPE class. Includes providing training in
your company.
Submitting an article to a trade publication such as The Internal Auditor, CAE Bulletin, IIA Educator, and
other specialty publications.
If you have participated in any of these activities, please e-mail the details to iiachicagowest@yahoo.com




An organizational risk assessment is a key tool for governance, and getting it right is
important. Selecting the correct method for performing the assessment is a critical

first step. Plan to attend our February 16 Corporate Governance seminar and
brush up on needed internal audit tools.

IIA CHICAGO WEST CHAPTERMISSIONIN

The Chicago West Chapter of The Institute of Internal Auditors, founded in May
29, 1985, is a professional association of internal auditors involved in promoting
professional growth and progress for the practice of internal auditing. Activities in-
clude supporting the work and initiatives of the international organization and pro-
moting the IIA Professional Practices Framework. The IIA motto, "Achieving Our
Potential,” shall be demonstrated by providing education, certification options, net-
working opportunities and involving member companies in the sharing of tools,
techniques, concepts and philosophies developed by its members during the
course of their endeavors.




