IIANO Newsletter - January 2008

Your New Orleans IIA Chapter wishes you a Happy New Year!

To find out what exciting things are happening in your Chapter for the month of January, check
out the below links or visit the New Orleans IIA website
(http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35). Or you can just copy and
paste the link into your internet address window.

Computer-Based Certification Testing Delayed
Computer-based testing for the IIA certifications is delayed until May, 2008, along with other

program enhancements, including year-round testing. llA scheduled the implementation of
computer-based training for February, 2008, with pre-determined testing windows. With this
delay, the system will be implemented in May with no testing-window constraints. According to
[IA’s announcement, “Upon registering, a candidate will have six months to sit for the exam.
Candidates who do not pass an exam part must wait 90 days before being allowed to retest.” For
more information, please visit the [IA’s website at www.theiia.org/certification.

Common Body of Knowledge (CBOK)

[IA conducted the CBOK to create “a global baseline that comprises the attributes of an effective
internal audit activity; the skills, competencies, and knowledge of internal auditors; the tools and
techniques for internal audit practice; and emerging roles for internal audit practitioners.” To
download a free copy in pdf format, please visit http://www.theiia.org/research/common-body-of-
knowledge/. In addition, IIA is implementing a “CBOK of the Month” initiative in 2008 and will
focus on key areas of CBOK.

IPPF Standards

The Internal Audit Standards Board (IASB) approved the public viewing of the IPPF Standards for
90 days beginning in January, 2008. Please review this important document and send any
comments and/or suggestions to guidance@theiia.org. The IASB will consider information they
receive and disposition of comments will be made available upon request. If any changes are
substantive, the revised documents will be reissued for further comment. The IPPF Standards
can be viewed at http://www.theiia.org/quidance/standards-and-practices/professional-practices-
framework/ippf-project/.

New Orleans lIA Chapter Meetings

Our January meeting is scheduled for Thursday, January 17, 2008, at Bourbon House. James
Sayles, VP, Chief Risk and Compliance Officer, Favored Solutions, LLP will present
Understanding Governance, Risk and Compliance (GRC) — In-depth: Using the Right ERM and
Compliance Framework as a Catalyst for Mitigating Business and Information Risks while
Improving Audit Outcome. See the New Orleans IIA Chapter website to register -
http://www.theiia.org/chapters/index.cfm/home.page/cid/35. Deadline for registration is Noon on
Monday, January 14.

Spreadsheet Compliance Presentation

The Spreadsheet Compliance presentation, whitepaper, and analysis report given by Doug
Berryhill of Compassoft at our October meeting is available on our chapter website -
http://www.theiia.org/chapters/index.cfm/members.library/cid/35.

Earn CAP Points Through JA

In 2005, 1A partnered with Junior Achievement Worldwide (JA) in support of good governance
and strong ethics in the business community. Chapters can earn 5 chapter achievement points
for every JA activity, even those involving a member’s own place of business. To find out more
about these opportunities, please download the brochure “What Does it Take to Make a
Difference?” at www.theiia.org/download.cfm?file=16707 (pdf file format).

Member Exchange
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Want to connect with your IIA colleagues? Visit the Member Exchange
http://www.theiia.org/memberexchange/. With Member Exchange, you can

e Make connections globally;

¢ Identify other internal audit professionals with whom to collaborate, share best practices, or
brainstorm solutions to common challenges;

e Network with your colleagues pre- and post- IIA events;

e Connect with other IIA colleagues while traveling, attend other local chapter/institute
meetings, and expand your network further.

Other areas of interest:

e New Orleans Chapter President’s message -
http://www.theiia.org/chapters/index.cfm/view.message/cid/35

e 2007-2008 List of Events for the New Orleans Chapter (includes upcoming meetings)
http://www.theiia.org/chapters/index.cfm/view.news_detail/cid/35/newsid/9515

e Seminars and conferences -
http://www.theiia.org/chapters/index.cfm/view.news _detail/cid/35/newsid/3796

e Training (The IIA Website) including seminars, conferences, etc. -
http://www.theiia.org/iia-training/

e Chapter News -
http://www.theiia.org/chapters/index.cfim/view.news detail/cid/35/newsid/8025

e Job Postings within the New Orleans area -
http://www.theiia.org/chapters/index.cfm/view.news detail/cid/35/newsid/9088

e Job Opportunities (The IIA Website) —
http://www.theiia.org/careers/job-seekers/

e Past meetings/seminars and Speaker Presentations -
http://www.theiia.org/chapters/index.cfm/members.welcome/cid/35 and click on Members
Only

e CPE hour documentation lost due to Hurricane Katrina — click here
http://www.theiia.org/chapters/index.cim/view.news detail/cid/35/newsid/9718 to find out how
to obtain the information you need to receive your CPE hours.

If you have any information that you would like to include in our next monthly information
exchange email, please send to Pam Fiegel at pfiegel@entergy.com.
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Hello to all our New Orleans IIA Chapter members!

To find out what exciting things are happening in your Chapter for the month of February, check
out the below links or visit the New Orleans IIA website
(http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35). Or you can just copy and
paste the link into your internet address window.

Seminars/Workshops

On February 20, 2008, Dr. Glenn Sumners of LSU will present “Audit Governance and Fraud” in
Baton Rouge, LA. Please see the attached file for more information regarding the seminar
content and registration.

BRIIA_Audit_Plannin
g_(Spring_08)_Semin

On April 18, 2008, Jeffrey A. Berk will present “Champions of Change Workshop” in Shreveport,
LA. Please see the attached file for more information regarding the workshop and registration.

—
"

Jeff Berk.doc

Free CPE on February 20 - IIA New Orleans once again invites its members, other accounting
and auditing professionals, and students to a complimentary one hour social and one hour CPE
training event at the Royal Sonesta Hotel on February 20th from 5 to 7 p.m. This event will
provide a great opportunity to learn what's new, to network with fellow auditors, and to find out
about how to become more involved in the chapter. There will be social networking from 5:00 —
6:00 p.m. and a “Best Practices in Negotiations” presentation given by Charity Prentice, from 6:00

— 7:00 p.m. Attendance is limited so register now!

For registration and additional information, visit our website at
http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35 and click the Events tab. If you
have questions, please contact Laurie Fitzpatrick, President, IIA New Orleans Chapter, at 504-
576-2745 or lfitzpa@entergy.com.

IIA Headquarters is providing this opportunity to our chapter and is also hosting many great
seminars in New Orleans during that week. If you are interested or would like more information
on the specific courses available, please click on the link below:
http://www.theiia.org/training/index.cfm?act=seminar.mapstate&location=LA

Audit Services

Audit Services offers a free, complimentary "Helpers" Newsletter for Internal Auditors accessible
at http://www.auditservices.com/helpers.html . Also, please note for any members subscribing to
their on-line internal audit manual (http://www.auditmanual.org), they added a CIA Exam Help tab
to assist in preparation for the exam.

Computer-Based Certification Testing

Computer-based testing for the IIA certifications will begin May 5, 2008. Registration is
scheduled to begin on April 1, 2008. Please visit the IIA website at www.theiia.org/certification in
March 2008 for more details.

IPPF Standards — Still time left to review
The Internal Audit Standards Board (IASB) approved the public viewing of the IPPF Standards for
90 days beginning in January, 2008. Please review this important document and send any
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comments and/or suggestions to guidance@theiia.org. The IASB will consider information they
receive and disposition of comments will be made available upon request. If any changes are
substantive, the revised documents will be reissued for further comment. The IPPF Standards
can be viewed at http://www.theiia.org/quidance/standards-and-practices/professional-practices-
framework/ippf-project/.

New Orleans IIA Chapter Meetings

Our February Chapter meeting is scheduled for Thursday, February 14, 2008, at Andrea’s. Shad
Higdon of Deloitte will present “Sarbanes-Oxley: Ongoing Sustainment.” See the New Orleans
IIA Chapter website to register - http://www.theiia.org/chapters/index.cfm/home.page/cid/35.
Deadline for registration is Noon on Monday, February 11.

Earn CAP Points Through JA

In 2005, 1A partnered with Junior Achievement Worldwide (JA) in support of good governance
and strong ethics in the business community. Chapters can earn 5 chapter achievement points
for every JA activity, even those involving a member’s own place of business. To find out more
about these opportunities, please download the brochure “What Does it Take to Make a
Difference?” at www.theiia.org/download.cfm?file=16707 (pdf file format).

Other areas of interest:

e New Orleans Chapter President’s message -
http://www.theiia.org/chapters/index.cim/view.message/cid/35

e 2007-2008 List of Events for the New Orleans Chapter (includes upcoming meetings)
http://www.theiia.org/chapters/index.cfm/view.news_detail/cid/35/newsid/9515

e Seminars and conferences -
http://www.theiia.org/chapters/index.cfim/view.news_detail/cid/35/newsid/3796

e Training (The IIA Website) including seminars, conferences, etc. -
http://www.theiia.org/iia-training/

e Chapter News -
http://www.theiia.org/chapters/index.cfim/view.news _detail/cid/35/newsid/8025

e Job Postings within the New Orleans area -
http://www.theiia.org/chapters/index.cfim/view.news_detail/cid/35/newsid/9088

e Job Opportunities (The IIA Website) —
http://www.theiia.org/careers/job-seekers/

e Past meetings/seminars and Speaker Presentations -
http://www.theiia.org/chapters/index.cfim/members.welcome/cid/35 and click on Members
Only

e CPE hour documentation lost due to Hurricane Katrina — click here
http://www.theiia.org/chapters/index.cfm/view.news_detail/cid/35/newsid/9718 to find out how
to obtain the information you need to receive your CPE hours.

e Member Exchange — click here http://www.theiia.org/memberexchange/ to find out more
information.

If you have any information that you would like to include in our next monthly information
exchange emalil, please send to Pam Fiegel at pfiegel@entergy.com.
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Hello to all our New Orleans IIA Chapter members!

To find out what exciting things are happening in your Chapter for the month of March, check out
the below links or visit the New Orleans II1A website
(http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35). Or you can just copy and
paste the link into your internet address window.

Seminars/Workshops
On April 18, 2008, Jeffrey A. Berk will present “Champions of Change Workshop” in Shreveport,
LA. Please see the attached file for more information regarding the workshop and registration.

— S
P

Jeff Berk.doc

For registration and additional information on other seminars/workshops, visit our website at
http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35 and click the Events tab. If you
have questions, please contact Laurie Fitzpatrick, President, IIA New Orleans Chapter, at 504-
576-2745 or lfitzpa@entergy.com.

Leadership — New Orleans lIA Chapter

The officers are currently preparing the Officers Succession Plan. Anyone interested in a
leadership role in our chapter, please contact Laurie Fitzpatrick (lfitzpa@entergy.com) or David
Brien (dbrien@ochsner.org). There will be an election at the April Chapter meeting, and new
officers will take their post on June 1, 2008.

Job Postings
Interested in changing jobs? Want to do something different? Looking for challenges? Don't

forget to visit our New Orleans IIA Chapter website for job opportunities.
http://www.theiia.org/chapters/index.cfm/view.news/cid/35

Computer-Based Certification Testing

Registration is nearing for the computer-based testing for the IIA certifications. Registration is
scheduled to begin on April 1, 2008. Testing is scheduled to begin May 5, 2008. Please visit the
IIA website at www.theiia.org/certification for more details.

Earn CAP Points

Currently, the Chapter is working on compiling our CAP points for the year. Our goal is to

achieve the Gold (1,560 achievement credits). In order to accomplish this, we need your help! If

you spoke at an event, published an article, participated in an IAEP program, or would like more
information on how to earn CAP points, please contact Laurie Fitzpatrick (Ifitzpa@entergy.com).

(See below for some of the qualifications.)

e Speakers — For each speaking engagement on internal auditing, the Chapter earns 1 credit
per CPE hour. This includes members speaking at their own Chapter’'s monthly meetings.
The Chapter receives double credits if speaking engagement was outside North America.
Excluded from consideration are IIA employees, IIA paid consultants, and educators paid for
teaching courses.

e Articles/Editorials — Articles meeting basic editorial guidelines earn 5 credits each. Full
articles published earn 20 credits each. Articles published under any IIA publication earn 5
credits each.

e Internal Auditing Education Partnership (IAEP) — The Chapter receives the following:
Participation as a classroom guest speaker (1 credit per 50 minutes); hold career days or
student night (5 credits each); participate in IIA IAEP Student Chapter events — speaking at a
meeting or assisting with IlA Student Chapter activities (2 credits)

e Research Projects — Chapter sponsored researched projects submitted to Research
Foundation (20 credits)
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e Junior Achievement Worldwide (JA)- Chapters can earn 5 chapter achievement points for
every JA activity, even those involving a member’s own place of business.

Other areas of interest:

e New Orleans Chapter President’s message -
http://www.theiia.org/chapters/index.cfm/view.message/cid/35

e 2007-2008 List of Events for the New Orleans Chapter (includes upcoming meetings)
http://www.theiia.org/chapters/index.cfm/view.news_detail/cid/35/newsid/9515

e Seminars and conferences -
http://www.theiia.org/chapters/index.cfm/view.news detail/cid/35/newsid/3796

e Training (The IIA Website) including seminars, conferences, etc. -
http://www.theiia.org/iia-training/

e Chapter News -
http://www.theiia.org/chapters/index.cfim/view.news _detail/cid/35/newsid/8025

e Job Postings within the New Orleans area -
http://www.theiia.org/chapters/index.cfm/view.news detail/cid/35/newsid/9088

e Job Opportunities (The IIA Website) —
http://www.theiia.org/careers/job-seekers/

e Past meetings/seminars and Speaker Presentations -
http://www.theiia.org/chapters/index.cfim/members.welcome/cid/35 and click on Members
Only

e CPE hour documentation lost due to Hurricane Katrina — click here
http://www.theiia.org/chapters/index.cfm/view.news_detail/cid/35/newsid/9718 to find out how
to obtain the information you need to receive your CPE hours.

e Member Exchange — click here http://www.theiia.org/memberexchange/ to find out more
information.

If you have any information that you would like to include in our next monthly information
exchange email, please send to Pam Fiegel at pfiegel@entergy.com.
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Spring is the in air! Hello to all our New Orleans IIA Chapter members!

To find out what exciting things are happening in your Chapter for the month of April, check out
the below links or visit the New Orleans II1A website
(http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35). Or you can just copy and
paste the link into your internet address window.

New Orleans Chapter Monthly Meeting

Mark your calendars! Our next monthly meeting will be held on Thursday, April 17, at Zea’s on St.
Charles Avenue. Our speaker will be Michael Thomas of Crowe Chizek and Company LLC, and
the topic will be “Keys for Effective Enterprise Risk Management.” Deadline for registration is
Noon on Monday, April 14. For registration information, please click on the link of copy and paste
into your internet address window.
http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35.

International Internal Auditing Awareness Month

The month of May is International Internal Audit Awareness Month. This is a time to promote the
internal audit profession and its role in organizational effectiveness and efficiency, internal
control, risk management, and corporate governance. For more information and/or to view the
planning guide, please see www.theiia.org/theiia/about-the-profession/promoting-the-

profession/awareness-month-2008-chapters.

The lIA Announces Two New Guides on Assessing IT General Controls and Processes
The IIA released its first series in the Guide to the Assessment of IT Risk (GAIT) in January 2007.
On March 17, it released 2 new guides in the series.

e GAIT Methodology - a methodology to help organizations identify the key IT general
controls (ITGCs) needed for an efficient and effective scope of work for Section 404 of
the U.S. Sarbanes-Oxley Act of 2002

e GAIT for IT General Control Deficiency Assessment - an approach for assessing any
IT general controls deficiencies identified during the annual assessment of internal
control over financial reporting

e GAIT for Business and IT Risk - identifying the critical aspects of IT processes that are
essential to the management and mitigation of business risk

The guidance is free and available as a download at the following website:
http://www.theiia.org/go?to=eblast 2008 03 20 gait.

Seminars/Workshops

Don't forget - On April 18, 2008, Jeffrey A. Berk will present “Champions of Change Workshop” in
Shreveport, LA. Please see the attached file for more information regarding the workshop and
registration.

—
"

Jeff Berk.doc

On April 25, 2008, Dr. Sumners will present “Fundamentals of Internal Auditing” in Baton Rouge,
LA. Please see attached file for more information regarding the workshop and registration.
-

BRIIA_Fundamentals
_of_IA_(Spring_08)_.

For registration and additional information on other seminars/workshops, visit our website at
http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35 and click the Events tab. If you
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have questions, please contact Laurie Fitzpatrick, President, IIA New Orleans Chapter, at 504-
576-2745 or lfitzpa@entergy.com.

Leadership — New Orleans lIA Chapter

The officers are currently preparing the Officers Succession Plan. Anyone interested in a
leadership role in our chapter, please contact Laurie Fitzpatrick (lfitzpa@entergy.com) or David
Brien (dbrien@ochsner.org). There will be an election at the April Chapter meeting, and new
officers will take their post on June 1, 2008.

Computer-Based Certification Testing -

Don't forget! Registration has begun for the computer-based testing for the IIA certifications.
Registration began on April 1, 2008. Testing is scheduled to begin May 5, 2008. Please visit the
[IA website at www.theiia.org/certification for more details.

Earn CAP Points — Here’s How

Currently, the Chapter is working on compiling our CAP points for the year. Our goal is to

achieve the Gold (1,560 achievement credits). In order to accomplish this, we need your help! If

you spoke at an event, published an article, participated in an IAEP program, or would like more
information on how to earn CAP points, please contact Laurie Fitzpatrick (lfitzpa@entergy.com).

(See below for some of the qualifications.)

e Speakers — For each speaking engagement on internal auditing, the Chapter earns 1 credit
per CPE hour. This includes members speaking at their own Chapter’'s monthly meetings.
The Chapter receives double credits if speaking engagement was outside North America.
Excluded from consideration are IIA employees, IIA paid consultants, and educators paid for
teaching courses.

e Articles/Editorials — Articles meeting basic editorial guidelines earn 5 credits each. Full
articles published earn 20 credits each. Articles published under any IIA publication earn 5
credits each.

¢ Internal Auditing Education Partnership (IAEP) — The Chapter receives the following:
Participation as a classroom guest speaker (1 credit per 50 minutes); hold career days or
student night (5 credits each); participate in IIA IAEP Student Chapter events — speaking at a
meeting or assisting with 1l1A Student Chapter activities (2 credits)

e Research Projects — Chapter sponsored researched projects submitted to Research
Foundation (20 credits)

e Junior Achievement Worldwide (JA)- Chapters can earn 5 chapter achievement points for
every JA activity, even those involving a member’s own place of business.

Other areas of interest:

e New Orleans Chapter President’s message -
http://www.theiia.org/chapters/index.cfm/view.message/cid/35

e 2007-2008 List of Events for the New Orleans Chapter (includes upcoming meetings)
http://www.theiia.org/chapters/index.cfm/view.news_detail/cid/35/newsid/9515

e Seminars and conferences -
http://www.theiia.org/chapters/index.cfm/view.news _detail/cid/35/newsid/3796

e Training (The IIA Website) including seminars, conferences, etc. -
http://www.theiia.org/iia-training/

e Chapter News -
http://www.theiia.org/chapters/index.cfim/view.news detail/cid/35/newsid/8025

e Job Postings within the New Orleans area -
http://www.theiia.org/chapters/index.cfm/view.news detail/cid/35/newsid/9088

e Job Opportunities (The IIA Website) —
http://www.theiia.org/careers/job-seekers/

e Past meetings/seminars and Speaker Presentations -
http://www.theiia.org/chapters/index.cfm/members.welcome/cid/35 and click on Members
Only
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e CPE hour documentation lost due to Hurricane Katrina — click here
http://www.theiia.org/chapters/index.cfm/view.news detail/cid/35/newsid/9718 to find out how
to obtain the information you need to receive your CPE hours.

e Member Exchange — click here http://www.theiia.org/memberexchange/ to find out more
information.

If you have any information that you would like to include in our next monthly information
exchange email, please send to Pam Fiegel at pfiegel@entergy.com.
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Hello to all our New Orleans IIA Chapter members!

To find out what exciting things are happening in your Chapter for the month of May, check out
the below links or visit the New Orleans II1A website
(http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35). Or you can just copy and
paste the link into your internet address window.

New Orleans Chapter Monthly Meeting

Don't forget! Our next monthly meeting will be held this Thursday, May 15, at Ralph’s on the Park.
Our speaker will be Tim Babco of PoolCorp, and the topic will be “Disaster Recovery.” Don't
forget the membership drawing - it is now $250 as none of the winners were in attendance in
January, February, March, or April.

IIA Research Foundation Information

The mission of the IIA Research Foundation is “to expand knowledge and understanding of
internal auditing by providing relevant research and educational products to advance the
profession globally.” Please review the attached presentation for more valuable information on
the lIIA Research Foundation.

S

b3a-2007-2008_pres
entation_-_15_minute

International Internal Auditing Awareness Month

The month of May is International Internal Audit Awareness Month. This is a time to promote the
internal audit profession and its role in organizational effectiveness and efficiency, internal
control, risk management, and corporate governance. For more information and/or to view the
planning guide, please see www.theiia.org/theiia/about-the-profession/promoting-the-
profession/awareness-month-2008-chapters.

Seminars/Workshops

For registration and additional information on seminars/workshops offered by IlA, visit our website
at http://www.theiia.org/chapters/index.cfm?act=home.page&cid=35 and click the Events tab. If
you have questions, please contact David Brien, 2008-2009 President, IIA New Orleans Chapter,
at dbrien@ochsner.org.

Leadership — New Orleans IIA Chapter
Beginning June 1§, the new slate of officers will take their posts. Please contact 2008-2009
President, David Brien (dbrien@ochsner.org), if you are interested in getting involved.

Computer-Based Certification Testing
Don't forget! You can now test for your IlA certifications through computer-based testing. Please
visit the IIA website at www.theiia.org/certification for more details.

CAP Results
Thanks to everyone's efforts this year, the New Orleans Chapter has once again reached the
GOLD level!

Other areas of interest:

e New Orleans Chapter President’s message -
http://www.theiia.org/chapters/index.cim/view.message/cid/35

e 2007-2008 List of Events for the New Orleans Chapter (includes upcoming meetings)
http://www.theiia.org/chapters/index.cfim/view.news detail/cid/35/newsid/9515

e Seminars and conferences -
http://www.theiia.org/chapters/index.cfm/view.news detail/cid/35/newsid/3796
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e Training (The IIA Website) including seminars, conferences, etc. -
http://www.theiia.org/iia-training/

e Chapter News -
http://www.theiia.org/chapters/index.cfim/view.news _detail/cid/35/newsid/8025

e Job Postings within the New Orleans area -
http://www.theiia.org/chapters/index.cfm/view.news detail/cid/35/newsid/9088

e Job Opportunities (The IIA Website) —
http://www.theiia.org/careers/job-seekers/

e Past meetings/seminars and Speaker Presentations -
http://www.theiia.org/chapters/index.cfim/members.welcome/cid/35 and click on Members
Only

e CPE hour documentation lost due to Hurricane Katrina — click here
http://www.theiia.org/chapters/index.cfm/view.news_detail/cid/35/newsid/9718 to find out how
to obtain the information you need to receive your CPE hours.

e Member Exchange — click here http://www.theiia.org/memberexchange/ to find out more
information.

If you have any information that you would like to include in our next monthly information
exchange email, please send to Pam Fiegel at pfiegel@entergy.com.
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