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 Registration 

 Members $25.00 

 Non-Members $45.00 

 Prepay via the 
Meetings/Seminars 
page at our website 
http://www.theiia.org/
Sacramento 

 Attendees are required 
to Pre-Pay by credit 
card, debit card or Pay-
Pal using the "PayPal" 
button. 

 Space is limited  

 Cash will NOT be ac-
cepted 

 

 PayPal 

Prepayment must be 
received by received by 
5:00pm on Feb 24th.  
Limited walk-ins if space 
permits.  If you have 
reservations questions, 
please contact  
Ross Lockhart at ross.d. 
lockhart@gmail.com 

Connect with Us 

Please join the IIA Sacramento Chapter meeting on Tuesday, February 28, 2012. Net-
working is important, so bring your business cards and meet your fellow auditors. 
After a hearty breakfast, we have programmed an event entitled “The Good, The Bad 
and The Ugly of Internal Audit Workpapers," by Vicki McIntyre. This program will re-
veal the best practices for IIA standards, a great learning opportunity for auditors at 
every level and also an excellent refresher for others.     
 
Learning objectives/outcomes: 

√  The IIA's professional standards and other guidance on audit workpapers 
√ Workpaper objectives 
√ Characteristics of high quality workpapers 
√ Key elements of workpapers 
√ Audit workpapers in discovery and litigation 
√ Workpaper observations from Quality Assessment Reviews 

 
As time permits, Vicki will also include an update on the IIA North America Strategic 
Plan.  

Program Speaker 

SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

Monthly Chapter Program 
Internal Audit Workpapers - the good, bad, and ugly   
VSP, HQ1 3333 Quality Drive, Rancho Cordova  
February 28, 2012  8:00-10:30am (see map on pg 7) 
Prerequisites/Advanced Preparation: None 
Delivery Method: Group Live, 2 CPE Units, Audit workpapers      
Program Level:  Open to all members and non-members  

Program Overview 

Vicki McIntyre, CIA, CPA - As an IIA volunteer leader for more 
than 20 years, Vicki McIntyre currently serves as the Chair of the 
IIA’s Chapter Relations Committee of North America, supporting 
officers, boards of governors and members of the IIA’s 167 North 
American chapters.  Past volunteer roles have included Academic 
Relations Chair and Chapter President (2 terms) of the Orange 
County (So California) chapter, as well as co-chair of the IIA’s 
Western Regional Conference… (continue on page 3, see Speaker) 

Refund and Complaint Resolution 
For more information regarding administrative policies such as complaint and refund, 
please contact our Program Chair: Paul Dickey, pauldickey@yahoo.com. All cancelation 
notices must be received at least 24 hours prior to the start of the Program. NO REFUNDS 
WILL BE GRANTED. However, members may attend a future program within one year with 
the approval of the Program Chair. In case you cannot attend for any unforeseeable last 
minute reason, you may send a substitute participant with the caveat being the CPE credit 
can only be awarded to the attendee.  

http://www.theiia.org/chapters/index.cfm/view.events/cid/66
http://www.theiia.org/chapters/index.cfm/view.events/cid/66
mailto:ross.d.lockhart@gmail.com
mailto:ross.d.lockhart@gmail.com
http://twitter.com/#!/IIASacramento
https://www.facebook.com/IIASacramento
http://www.linkedin.com/groups?gid=2922994
mailto:pauldickey@yahoo.com
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http://www.learncia.com/chapters
http://www.theiia.org/membership/get-involved/
http://www.theiia.org/careers/
http://www.theiia.org/memberexchange/
http://www.theiia.org/sacramento
http://www.knowledgeleader.com/


Page 3 The Working Papers 

h
tt

p
:/
/w

w
w

.t
h
e
iia

.o
rg

/s
ac

ra
m

e
n
to

 

SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

...held at Disneyland in 2002.  Over the course of 8 years, Vicki has served as District Representative and 
District Advisor for Southern California IIA Chapters and chapters in the eleven western states.  She has also 
served on the Executive Committee of the IIA’s MVP 13 task force since its inception more than four years 
ago.  Vicki was the IIA Orange County (CA) Chapter Auditor of the Year in 1995 & 2003 and is also a member 
of the California Society of CPA’s and American Institute of CPA’s. 
 
Vicki is a “big picture” risk manager with a combination of internal audit, financial management, public ac-
counting, regulatory supervision, and compliance management experience.  With more than 20 years in the 
financial services industry, She has been a California state bank examiner, VP - Finance of a small closely 
held bank and VP - Risk Management of a regional bank.  As a CPA, Vicki has performed attestation services 
in the non-profit, manufacturing, government and financial services sectors.  She currently operates her 
own internal audit and risk management consulting firm and serves on IIA teams performing Quality Assess-
ments of internal audit departments.  Vicki has taught the IIA’s CIA Learning System to CIA candidates, 
through UC Davis and Chapman University and is currently teaching the course to Veteran’s Administration 
auditors on a regular basis in Washington DC and Austin, TX. 
 
Vicki earned her BA in Business Administration from California State University, Fullerton.  She is married 
and mother to 4 adult children and grandmother to 5.  Vicki is a native of Orange County CA who enjoys the 
outdoors and is an avid golfer, loves to snow ski and considers being a two-time LA Marathon finisher one 
of her greatest accomplishments.  Vicki looks forward to permanently relocating to her second home near 
Grass Valley by the end of next year.   

Speaker (continued from page 1) 

Facebook  

https://www.facebook.com/IIASacramento 
 
LinkedIn  

http://www.linkedin.com/groups?home=&gid=2922994 
 
Twitter 

http://twitter.com/iiasacramento 

Social Media Committee contact Ross Lockhart at  ross.d.lockhart@gmail.com 

#2-! 0ÒÏÆÅÓÓÉÏÎÁÌ %ØÐÅÒÉÅÎÃÅ 2ÅÃÏÇÎÉÔÉÏÎ ɉ0%2Ɋ 0ÒÏÖÉÓÉÏÎ  

The Certification in Risk Management Assurance (CRMA) PER is now open to candidates living in North 
America or one of the countries serviced by IIA Global.   CRMA PER is a way for individuals to obtain the 
CRMA designation before the CRMA exam is offered in 2013.  Candidates will need to submit an application 
form that provides detailed information regarding education, current certifications held, and professional 
experience within the five domains of the CRMA. Candidates will receive points for the amount of profes-
sional experience and credentials held. Candidates who obtain a MINIMUM of 155 points on the application 
can earn the designation prior to the launch of the CRMA exam.  

For more info, please visit https://www.globaliia.org/certification/crma-certification/Pages/CRMA-PER.aspx 

http://www.theiia.org/sacramento
https://www.facebook.com/IIASacramento
http://www.linkedin.com/groups?home=&gid=2922994
http://twitter.com/iiasacramento
mailto:ross.d.lockhart@gmail.com
http://www.linkedin.com/groups?gid=2922994
https://www.facebook.com/IIASacramento
http://twitter.com/iiasacramento
https://www.globaliia.org/certification/crma-certification/Pages/CRMA-PER.aspx
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

 
“The Good, The Bad and The Ugly of Internal Audit Workpapers," by Vicki McIntyre 

Breakfast: Networking and breakfast begin at 7:30 a.m. 
 
Location: VSP (HQ-1 Building), 3333 Quality Drive, Rancho Cordova, CA 95670 (Please note  
building change) 

Directions: 

Take Highway 50 East towards South Lake Tahoe 
Take the Zinfandel Exit, turn right onto Zinfandel 
Turn Right onto Quality Drive 
Turn Left into VSP parking lot 

Monthly Chapter Program (continued from page 1) 

http://www.theiia.org/sacramento
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

Friday, February 24th, 2012  
 

Vision Services Headquarters Office     CPE: 8             Prerequisite:  None 
VSP HQ210 - 212   3188 Zinfandel Drive    Member: $175.00  
Rancho Cordova, CA 95670     Non-Member:  $225.00  
8:00 am ï 5:00 pm   **Lunch will be provided**   Advance Preparation: None 
Delivery Method: Live  Group                 Knowledge Level: Basic 
 
Class Overview:     
Internal Auditing is a forward thinking profession; therefore, our audits should reflect our abilities to focus on the for-
ward progress of our organization through reviews of management goals, objectives, and initiatives.  This course will 
help auditors understand and design operational audits that concentrate efforts on future rather than past events, as-
sess control systems to manage key business risks, and evaluate operational efficiency and effectiveness.  You will 
also understand the importance of teaming with management to develop solutions to audit concerns that meet busi-
ness needs and mitigate control weaknesses.  
 

Learning Objectives: 
 √   Learn how to define and explain operational auditing and operational auditing benefits 

 √   Learn to use operational auditing tools 

 √   Learn to focus audit efforts on future activities and risks 

 √   Learn how to team with management to add value to the organization 
 
WHO SHOULD ATTEND 
This course is targeted towards auditors at any level who are interested in the topic. This class is designed to in-
crease the knowledge of participants of all levels. 
 
Instructor: In 2001, Raven began facilitating courses and in 2007, she decided to make her expertise in and passion for 
Internal Auditing, a new career: professional training and education.  Raven is an internationally recognized speaker and 
instructor in risk management and internal audit. She possess over 14 years of diverse internal audit experience and 10 
years of instructing and facilitating a variety of courses.  With this diverse experience, Raven teaches how to accomplish 
goals they only dreamed possible. Through her seminars and presentations, you will gain valuable skills, motivation, and 
belief systems to achieve success. She performed reviews and audits of non-profit and philanthropic organizations, mutual 
funds, general banking operations, trust operations, real-estate lending, construction activities, benefits, compensation, pay-
roll, procurement activities, accounting operations, marketing activities, governance activities, information technology, treas-
ury & cash management, derivatives, secondary marketing, and debt issuance.  
 
Please confirm your registration with a separate email to Barbara Owens and pay using one of the two ways listed below.  
 
Attendees are required to PRE-PAY by credit card, debit card or PayPal using the button via the Meetings/Seminar 
tab on the Chapter Website at http://www.theiia.org/sacramento. 

 
 OR complete mail-in registration form (next page) with pre-payment attached and mail to:  
 
 Institute of Internal Auditors, Sacramento Chapter  
 Post Office Box 278598 Attention: Internal Audit  
 Sacramento, CA 95827- 8598  
 

 
The Sacramento Chapter of the Institute of Internal Auditors is registered with the National Association of 
State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the National 
Registry of CPE Sponsors.  State boards of accountancy have final authority on the acceptance of indi-
vidual courses for CPE credit. Complaints regarding registered sponsors may be submitted to the Nation-
al Registry of CPE Sponsors through its website: www.learningmarket.org 

http://www.theiia.org/sacramento
http://www.theiia.org/sacramento
http://www.learningmarket.org
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

 

Did you know that a maximum of 25 CPE hours 
may be awarded in the participation category 
in each two year period for participation as an 
officer or committee member in a professional 

industry organization related to internal au-
diting? One CPE hour for each hour of qualify-

ing participation will be awarded.  

Mail-in Registration Form 

 

(Circle all classes you wish to attend) 
 
2/24/2012 Operational Audits 
 
3/22/2012 IT Auditors for Non-IT Auditors 
 
4/26/2012 Leadership Soft Skills and Highly Functioning Audit Teams 
 
5/3/2012 How to Conduct Fraud Risk Assessments 
 
5/4/2012  Conflict Management & Negotiation Skills 
 
 
 

  

Name___________________________________________________________________________ 
 
 
Department______________________________________________________________________ 
 
 
Address_________________________________________________________________________ 
 
 
Phone Number___________________________Email____________________________________ 
 
 
Refund and Complaint Resolution Policy: 
For more information regarding administrative policies such as complaint and refund, please contact our Seminar Chair at Bar-

bra.Owens@dmv.ca.gov or 916.464.5520.  All cancellation notices must be received at least 24 hours prior to the start of the seminar. NO 
REFUNDS WILL BE GRANTED UNLESS 24 HOURS NOTICE IS GIVEN. Members may attend a future seminar within one year with the 
approval of the Seminar Chair. 

Member:  $175.00  Non-Member:  $225.00  

http://www.theiia.org/sacramento
mailto:Barbra.Owens@dmv.ca.gov
mailto:Barbra.Owens@dmv.ca.gov
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

The Library continues to update resources provided to members. An updated Library 
Listing can be found in the Chapter website, click here.  Please contact the Librarian, Sean 
O'Connell, at sean.oconnell@edd.ca.gov to check these items out.  
 
 
 

Quality Assessment Manual, Updated 6th Edition 
Author(s): The Institute of Internal Auditors 
 
This Quality Assessment Manual, 6th Edition, is an updated and expansion of the quality 
Assessment Manual, 6th Edition.  It is the principal guidance and set of practical tools to 
assess conformity to the IIA’s IPPF (Standards) and to reveal opportunities for enhanc-
ing the effectiveness and value of internal audit activities. 

Clarity-Impact-Speed: Delivering Audits Reports that Matter        
Author: Sally F. Cutler 
 
This handbook provides resources for designing, writing, and delivering audit reports.  It 
show you options for designing reports and builds on report design on the logic of au-
diting, the analysis of reporting objectives, and the analysis of readers. The handbook 
provides examples for structuring and formatting reports. 

Certification Recipients - January 2012 by Victoria Terry 

Susan Shiomi - CGAP 
"Susan graduated from California State University, Fresno with a B.S. in 
Bus Admin - Accountancy Option and began her career as a plant cost 
accountant for Foster Farms before moving to Fresno County Econom-
ic Opportunities Commission as a program accountant and advancing 
to an Internal Audit Manager. She attained her CIA certification in 
2007.  In her pastime, she follows the Fresno State Women's Basket-
ball team where her daughter is a team manager. She also enjoys bicy-
cling, karate, and traveling. This summer, she and her daughter will be 
traveling to Amsterdam, Brussels, Paris, and end up in London to 
attend the Olympics." 
 
Murat Can - CIA 
"Murat is an audit professional with a bachelor's degree in Business 
Administration from University of Istanbul, and a master's degree in 
Accounting from University of Nevada, Reno. Murat's four years of 
audit experience is mostly in manufacturing industries including, tex-
tile, packaging, air conditioning, shipbuilding, cement and construction 
equipment. Murat's next goals are completing all parts of the CPA ex-
am and becoming a CISA."  

Karen Harlan - 
CIA 

http://www.theiia.org/sacramento
http://www.theiia.org/chapters/pubdocs/66/IIASAC_Library.pdf
mailto:sean.oconnell@edd.ca.gov
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

Please welcome the following new Chapter members: 
by Jim Henthorn  

2/24/2012 - Operational Audits - Location: VSP 
3/22/2012 - IT Auditing for Non IT-Auditors - Location: VSP 
4/26/2012 - Leadership soft skills and highly functioning audit teams - Location: VSP 
5/3/2012 - How to Conduct Fraud Risk Assessments - Location: VSP 
5/4/2012 - Conflict Management & Negotiation Skills - Location: VSP  

Upcoming 2012 Seminars by Barbara Owens 

Name Employer                                             

Meghan Roberts California ISO 

Marie Wandell State Compensation Insurance Fund 

Ronnie Yamanaka Sutter Health 

CIA Exam Preparation Course Survey by Ross Lockhart 

The Institute of Internal Auditors Sacramento Chapter is committed to taking a proactive role in the sponsor-
ship and delivery of high-quality training seminars and programs.  We recognize, however, that the success 
of this chapter is closely aligned with the success of our members, partners, and active supporters.  We are 
grateful for this support and are continuously looking for new ways to enhance our offerings while pro-
moting professional advancement in the field of internal auditing.  

The IIA-Sacramento Chapter is in the process of developing an instructor-led Certified Internal Auditor (CIA) 
exam preparation course with the goal of helping more individuals attain the CIA designation.  We are con-
ducting a survey that is designed to assist our planning efforts and assess whether sufficient interest exists 
to offer such a course.  We encourage you to take a few moments (approximately 10 minutes) to complete 
the survey and tell us what you think about establishing a review course. 

Click here to participate in this 10-minute survey.  Your feedback is greatly appreciated and will be carefully 
analyzed when building the course.  Please submit your responses no later than February 15, 2012. 
 
Please contact Ross Lockhart at  ross.d.lockhart@gmail.com if you have questions. 

http://www.theiia.org/sacramento
http://www.surveymonkey.com/s/SACReviewCourse
http://www.surveymonkey.com/s/SACReviewCourse
http://www.surveymonkey.com/s/SACReviewCourse
mailto:ross.d.lockhart@gmail.com
http://www.surveymonkey.com/s/SACReviewCourse
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

The Sacramento Chapter of ASWA invites students to 
its annual Student Night. 
  
Join us for an informative evening and learn more about the opportunities in the rapidly expanding, re-
warding field of accounting.  Professionals from public accounting, governmental agencies, and private in-
dustry will be available to answer student questions and provide accounting career information.  Find out 
about internship and future career opportunities. 
  
Guest speakers will include: 
Lisa McCargar, CPA, Senior Audit Manager, 
Crowe Horwath LLP;  
Dale Waldschmitt, CPA, CFO, 
Pacific Coast Companies, Inc.;  
Anton Lovan, Special Agent, 
IRS Criminal Investigations Unit; 
Andrea Sharp, Vice President, Fund Accounting, 
State Street Corporation;  
Sandra Udell, Search Consultant, 
ConnectPoint Search Group 

Accounting Student Night by Sandra Udell 

When:   Tuesday, March 6, 2012 
               5:00 pm Networking 
               6:30 pm Banquet Dinner 
               7:00 pm Speakers Panel 

Where:   Woodlake Hotel (NEW LOCATION!!) 
               (Formerly Radisson Hotel Sacramento) 
                500 Leisure Lane 
                Sacramento, CA  95815 
               (Near Hwy 160 & Exposition Blvd.) 

Cost:     Free for Accounting Students 
              $40.00 Members 
              $45.00 Non-Members 

RSVP:    Email: aswa_sacramento@yahoo.com 
               by noon, Tuesday February 28, 2012                     
 (Student spaces are limited so don’t delay!)        

 Menu:   Chicken Piccata, rice/potatoes, seasonal  vegetables, garden salad, & dessert 

There will be a silent auction for three CPA Exam 
Review Courses!! 

These courses normally go for up to $2,500 but the 
lucky winners could get them for much less.  

The winners will be announced during dinner so 
bring your checkbook and be ready to bid! 

  (Must be present to win) 

Free student spaces are limited for this dinner event 
so reserve your place now. 

For additional information visit our website at 
www.ASWA-Sacramento.org or call (916) 552-1470. 

Sandra Udell, Vice President and Student  
Relations Chair of ASWA Sacramento Chapter  

Gold & Educational Sponsors:   ConnectPoint Search Group  |  Crowe Horwath LLP  |  Institute of Internal Auditors 
             Ledgent Staffing  |  State Street Investments   |  Becker Professional Education  
    Roger CPA Review  |  Yaeger CPA Review 

http://www.theiia.org/sacramento
mailto:aswa_sacramento@yahoo.com
mailto:www.ASWA-Sacramento.org
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

The Reid Preferred Group of Associations (RPGA) discount program is for pro-
fessional associations.     
 
Any IIA Sacramento Chapter members wish to attend this upcoming seminar, 
they are eligible to do so at the RPGA discounted rate as described below. In 
fact, IIA Sacramento Chapter members can attend Reid Sponsored Open En-
rollment Interview and Interrogation Seminars in any state at the reduced 
rate. Specific information regarding our training schedule is available to view 
by date or by location.  
 
The Reid Technique of Interviewing & Interrogation, 3 Day Interview and 
Interrogation Seminar and/or 1 Day Advanced 

   March 27 - 30, 2012 
   South San Francisco  
   Hilton Garden Inn SF Airport North 

  
REDUCED SEMINAR FEES 

   3 Day Program - $450 per person ($130 savings from standard $580) 

     1 Day Advanced - $240 per person ($35 savings from the standard $275) 

    4 Day Combined -  $580 per person ($190 savings from standard $770) 

IIA Sacramento Chapter  RPGA Discount Code Number must be provided at the time of registration to en-
sure discount is reflected on invoice. 
 
IIA Sacramento Chapter Members should contact their chapter to obtain their specific RPGA Discount Code 
Number. The RPGA discount is valid for your current chapter members only and is not authorized for use 
outside your membership. 
 

Learning Objectives: 

 * How to assess the credibility of statements 
 * How to structure the interview to maximize the flow of information 
 * How to use behavior provoking questions in the interview process 
 * How to persuade a suspect to tell the truth about their involvement in criminal activity 
 * How to develop interrogation themes, handle denials, overcome objections, and use alternative 
     questions 

 
For more information, please visit http://www.reid.com/training_programs/interview_overview.html 

Attention IIA Sacramento Chapter Members! 

http://www.theiia.org/sacramento
http://www.reid.com/training_programs/r_interview_schedule.html
http://www.reid.com/training_programs/findasem.html
http://www.reid.com/training_programs/interview_overview.html
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

Chapter members can update their personal profile information, such as job 
titles, telephone numbers, and mailing addresses, by contacting the IIA head-
quarters customer service. 
 
Members can also make profile changes themselves online by visiting the IIA’s 
homepage, http://www.theiia.org. 
 
Non-Members who would like to receive e-mail broadcasts from the Chapter, 
including, but not limited to the Chapter Newsletter should send their e-mail 
address to Rod.Ehsani@vsp.org. 

Update Member Information 

2012 Meeting Schedule 

Board meetings are held every second Friday of the month at 8:30am in the VSP, room CR MCR#A (HQ1 
1st floor).  Chapter meeting (Program) runs from 8:00-10:30am.  Networking and breakfast begin at 
7:30 a.m. 

Month Board Program Educational Program Possible Speaker(s) 

February 10th 28th Work Papers Vicki McIntyre 

March 9th 27th Reporting Results  Theresa Grafenstine  

April TBD 24th Computer as Audit Tool  TBD 

May 11th 22nd Prevent Fraud Fraud Panel 

June TBD 26th TBD TBD 

All Job opportunities are listed on the Chapter’s Website at www.theiia.org/
sacramento.  These opportunities are listed under the resources section of the 
website.  

See pages 16-17 for the latest postings. 
 
If you have jobs you want placed on the website, please contact Kevin Shaw at 
KShaw@golden1.com  
 

Jobs Opportunities  

http://www.theiia.org/sacramento
http://www.theiia.org
mailto:Rod.Ehsani@vsp.org
http://www.theiia.org/sacramento
http://www.theiia.org/sacramento
mailto:KShaw@golden1.com
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

Paul Dickey - Vice  

President Programs and  

Norman Marks - 

Speaker.  Click on the icon 

below for the Marks on 

Governance blog. 

http://www.theiia.org/sacramento
http://www.theiia.org/blogs/marks/
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

http://www.theiia.org/sacramento
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

 

Revolutionizing Internal Audit! 
The IIA’s 2012 International Conference continues the tradition of offering a world-class professional devel-
opment opportunity featuring educational sessions led by respected keynote and concurrent session speak-
ers and unlimited networking opportunities. 

The current early registration fee for IIA members is US $1395, a savings of US $600 off the regular registra-
tion rate. Nonmember early registration is US $1795, a savings of US $200 off the regular nonmember regis-
tration rate. Early registration pricing is valid through February 29, 2012. Reserve your seat at the early regis-
tration pricing now!. It’s the largest global gathering of internal audit practitioners — internal auditors from 
100+ countries will be joining you in Boston.  

The 2012 International Conference E Brochure and Program-at-a-Glance are now available to view and for 
download!  

Some of the Keynote Speakers include: 

 Neil Jacobsohn, Joint CEO, FutureWorld South Africa, and Partner, FutureWorld International 

 Richard F. Chambers, CIA, CGAP, CCSA, CRMA, President and CEO, The Institute of Internal Auditors Inc. 

 Rebecca R. Rhoads, Vice President and Chief Information Officer, Raytheon Co. 

 Linda K. Zecher, President, CEO, and Director, Houghton Mifflin Harcourt 

 Douglas L. Peterson, President, Standard & Poor’s Ratings Services 

 Joseph L. Badaracco, John Shad Professor of Business Ethics, Harvard Business School 

http://www.theiia.org/sacramento
http://www.iia2012ic.org/registration.html
http://www.iia2012ic.org/registration.html
http://www.iia2012ic.org/e-brochure.html
http://www.iia2012ic.org/program-tracks.html
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SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

VOLUNTEERISM IS GOOD FOR BUSINESS, STUDIES SHOW 
Junior Achievement Volunteer Alliance Launched in January  

to Meet Growing Demand for JA in Area Schools 
 
By Julie Rooney 
 
Being a good corporate citizen can be good for a company’s bottom line. Research shows that there is a di-
rect correlation between active community outreach programs and increased revenues and customer loyalty 
for businesses that engage in helping their community. 
 
That’s good news for Junior Achievement of Sacramento, a nonprofit that relies on an army of 400 volun-
teers to deliver JA’s financial literacy and workforce readiness classes to upwards of 10,000 students in 
grades K-12 annually.  
 
In January, Junior Achievement of Sacramento launched the Junior Achievement Volunteer Alliance in an 
effort to meet the increasing demand for Junior Achievement in the Greater Sacramento Area. JAVA coordi-
nators will be responsible for implementing 10 or more JA classes to area schools in a given year. It’s much-
needed assistance for JA’s lean staff of four. 
 
As the economy slows and nonprofit organizations struggle to provide services on smaller budgets, volun-
teers become even more vital to the health of communities. The good news for employers is that helping 
the community is good for business. 
 
Volunteer Facts: 

 Fundraising (11%) and tutoring/teaching (10%) are the top volunteer activities 
 Employer-sponsored volunteer programs grew 81% between 1992 and 1999 
 51% of young workers believe volunteer programs are the greatest contribution an employer can 

make 
 62% of 18- to 26-year-olds would prefer to work for a company that provides opportunities for them 

to apply their skills to benefit nonprofit organizations 
 

To become a Junior Achievement volunteer or to learn about JAVA, contact Susan Nelson at (916) 480-2770, 
ext. 13 or programs@jasac.org. Information about Junior Achievement is available at www.jasac.org.  
 
 
 
 
 
 
 
 
 
 
 
 
Caption: JA Program Manager Susan Nelson presents Junior Achievement’s JAVA program to volunteers on 
Jan. 19 at Sierra Health Foundation. 

http://www.theiia.org/sacramento
mailto:programs@jasac.org
http://www.jasac.org
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Category: Management / Professional  
Job Title: Vice President - Controller 
Location: Operations Center, Sacramento 
Date Posted: 01/23/2012 
 
Description: Are you seeking a golden opportunity? Join Golden 1, California's leading credit union, as our 
  new Vice President - Controller. 

  We are looking for qualified candidates for the Vice President - Controller position located in 
  Sacramento, CA. The Vice President - Controller plans, directs and controls the organization's 
  overall accounting and finance practices, including accounting and taxes, corporate insurance, 
  budget, cash and relationships with regulatory/external auditors. This position is also  
  responsible for compliance with GAAP and maintaining the overall accounting system that 
  properly reflects the financial position of the credit union. 

  Potential candidates for this position must meet the following requirements: 

 Bachelor of Science degree in accounting or finance 

 Certified Public Accountant or master's degree in business administration 

 Minimum five years of progressively responsible executive management experience in 
auditing, accounting, or controller related duties, preferably with a financial institution 

 Accounting and financial management skills 

 Strong oral and written communication skills 

 Knowledge of the credit union industry and its practices, data processing, accounting 
principles, auditing standards, and business administration 

 
  The successful candidate will need to pass a background check and drug screening. 
 
  The Golden 1 Credit Union is an Equal Opportunity Employer offering excellent benefits  
  including medical, dental, vision and 401(k). 
 
Please Apply At: The Golden 1 Credit Union 
   Attention: Ronnie Cobb 
   Reference Job Code #505 
   8945 Cal Center Drive 
   Sacramento, CA 95826 
   Fax: (916) 363-7198 

   After completing your online application, please forward your summary of  
   qualifications to rcobb@golden1.com. 
 
   Or use our Online Employment Application. 

http://www.theiia.org/sacramento
mailto:rcobb@golden1.com
https://www.golden1.com/apps/Employment/step1.aspx?JID=505&l=en
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Audit Manager 
 

Description We are looking for an exceptional, experienced and accomplished Audit Manager who can 
provide the level and quality of service for which we have become known. Through a risk-
based and consultative approach, we work autonomously on-site with senior staff, including 
the CEO, CFO and Governance, to identify and evaluate risk, as well as develop and execute 
the internal audit function for the organization. 

Education A Bachelor’s degree in a related concentration  

Job Type Full Time  

Category Audit  

Experience >  A Bachelor’s degree in a related concentration 

  >  A minimum of 5 years of audit and/or healthcare finance experience 

  >  A demonstrated history of success in similar positions 

  >  Self-motivation, high standards, executive presence, and excellent communication skills 

  >  Certification as a CPA or CIA is preferred 

  >  Occasional travel is required 

Location Rancho Cordova, CA  
  Primarily supporting Catholic Healthcare West 

Reference No. CHAN-8PJKNB 

Apply For This Position Now  

http://www.theiia.org/sacramento
http://www.chwhealth.org/
http://apps.chanllc.com/applyonline/default.aspx
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IIA Sacramento Chapter has renewed its partnership with Gleim Pub-
lications to ensure your success on the CIA exam! Working together, 
we will provide you the necessary study tools to prepare for this diffi-
cult exam. 
 
Gleim provides an extensive self-study course for the CIA exam. Our 
most successful candidates use the Gleim CIA Review System with 
Gleim Online. This system combines Review Books, Test Prep soft-
ware, Test Prep for Windows Mobile, audio reviews, Gleim Online 
and a Personal Counselor (a real live person!) to maximize your avail-
able study time. Because Gleim identifies and focuses on your weak 

areas, you will not spend any more time preparing than is necessary to guarantee success. The CMA 
Review System with Gleim Online GUARANTEES that you will pass each exam part the first time. We 
are here to save you time and money.  Gleim has been helping CIA candidates pass the CIA Exam 
since 1980. 
 
As a member of the chapter, you are eligible for 20% off all Gleim's CIA Review materials, as well as 
Gleim CPE.  To take advantage of the reduced prices, please see order form or contact our chapter 
representative, Melissa Leonard at 800.874.5346, ext. 131 or melissa.leonard@gleim.com to take 
advantage of your chapter discount or if you have any questions. 
 
Gleim has been helping CIA candidates pass the CIA exam since 1980.  
 
Are you a chapter member who just became certified? We would love to help you share the tactics 
you used and/or the benefits you are already experiencing with other chapter members. Email Gleim 
at iiachapters@gleim.com with your comments. 
 
-- 
Melissa Leonard 
Chapter Coordinator 
melissa.leonard@gleim.com 
 
Gleim Publications, Inc. 
4201 NW 95TH Blvd. 
Gainesville, FL 32606 
800.874.5346 Ext. 131 
Fax 352.375.6940 
 
Hours: Mon-Fri 8am-7pm 
 
Please visit our home page: 
http://www.gleim.com  

http://www.theiia.org/sacramento
http://www.theiia.org/chapters/index.cfm/view.public_file/cid/66/fileid/21084
mailto:melissa.leonard@gleim.com
mailto:iiachapters@gleim.com
mailto:melissa.leonard@gleim.com
http://www.gleim.com
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The Working Papers 

HELPING OUR MEMBERS STAND OUT 
The role of the Chapter is to provide programs, activities, and networking opportunities to our members in 
order to advance their internal audit knowledge and careers. 
 
Certified Internal Auditor® (CIA®) training is one way to provide this full range of services to our members. 
Our Chapter has dedicated support to help you plan, implement, and evaluate The IIA’s CIA Learning Sys-
tem™ courses. 
 
Here are some easy ways to help our members get started on the road to CIA certification:  

1. Create a Study Plan: a free study plan tool. “My CIA Review Plan” is available at www.LearnCIA.com/my
-cia-review-plan. This online tool will help CIA candidates determine how much time they will need to 
devote to their studies and set a detailed study schedule all based on the individual’s level of experi-
ence, goals, and preferences.  

2. Find a Course: visit www.learncia.com/courses-offered for a full list of live and online courses. 
3. Take Advantage of Discounts: IIA Chapter members are entitled to a $100 discount off the regular price 

of The IIAõs CIA Learning System.  

The IIA’s CIA Learning System is a print and Web-based CIA review program that will help you plan an effi-
cient approach, study the CIA content, apply the concepts, and test your understanding.  

Plan 

 My CIA Review Plan: Create a realistic study plan that takes into consideration your goals, ex-
perience, expertise, and schedule. Create your free study plan today! 

 Pre-Test: Immediately after purchasing The IIA’s CIA Learning System, you will have access to 
the online study tools. Start by completing the online Pre-Test to gauge your areas of strength 
and weakness, and adjust your study plan accordingly. Take a sample Pre-Test today by se-
lecting “Experience the Software” on our free demo. 

Study 

 Print Materials: Study the entire CIA exam syllabus presented in a concise, easy-to-understand 
format. Review a sample of the print materials. 

 Resource Center: The Resource Center provides additional reference and feedback opportuni-
ties including links to the Standards and Practice Advisories. 

Apply 
 Section Quizzes: Test your comprehension and retention of concepts with quick and extended 

quizzes. 

 Flashcards: Review key terms with online Flashcards. 

Test 
 Post-Test: Determine if you are prepared for the CIA exam. 

 Practice Exam: Build your confidence using the computer-based CIA exam software before you 
enter the test center! 

Visit our free demo today to take a guided tour through the program, read a sample of the print materials, 
or try our online study tools.  

http://www.theiia.org/sacramento
http://www.theiia.org/iia-training/cia-prep/
http://www.LearnCIA.com/my-cia-review-plan
http://www.LearnCIA.com/my-cia-review-plan
http://www.learncia.com/courses-offered
http://www.learncia.com/my-cia-review-plan?utm_campaign=Westcoast_February16_2010&a
http://www.learncia.com/order-info?utm_campaign=Westcoast_February16_2010&amp;utm_m
http://www.learncia.com/free-demo?utm_campaign=Westcoast_February16_2010&amp;utm_medium=email&amp;utm_source=MailingPro
http://www.learncia.com/free-demo/iia-cia-text-excerpt.pdf?utm_campaign=Westcoast_F
http://www.learncia.com/free-demo?utm_campaign=Westcoast_February16_2010&amp;utm_medium=email&amp;utm_source=MailingPro
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Jim Henthorn, Membership 
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Barbara Owens, VP Seminars 
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http://www.theiia.org/sacramento


Page 21 

h
tt

p
:/
/w

w
w

.t
h
e
iia

.o
rg

/s
ac

ra
m

e
n
to

 

SACRAMENTO CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS 

The Working Papers 

Officers  

Rod Ehsani, President 
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http://www.theiia.org/sacramento


Be a part of the newsletter.  Write an article and publish it, with the discretion of 
editorial changes as needed.  Information for inclusion into the monthly newsletter 
is due to the Editor one week prior to the “publishing/posting” date. 
 
Chapter Programs are on the 4th Tuesdays of September through June (except  
December).  
 
Reservations & meal selections are due the Friday prior to the meeting. The News-
letter will be posted to our Sacramento Chapter Web site two weeks prior to the 
reservation deadline at http://ww.theiia.org/sacramento, with an e-mail broadcast 
being sent to all Chapter members & guests to provide notice of its availability. 
 

CHAPTER  

PROGRAM 

DATE 

RESERVATION  

DUE DATE 

NEWSLETTER  

PUBLISH DATE 

NEWSLETTER  

FINAL INPUT 

DATE 

9-27-2011 9-23-2011 9-5-2011 8-15-2011 

10-21-2011 10-20-2011 10-3-2011 9-15-2011 

11-14-2011 11-11-2011 11-1-2011 10-15-2011 

1-24-2012 1-20-2012 1-2-2012 12-15-2011 

2-28-2012 2-24-2012 2-6-2012 1-15-2012 

3-27-2012 3-23-2012 3-5-2012 2-15-2012 

4-24-2012 4-20-2012 4-2-2012 3-15-2012 

5-22-2012 5-18-2012 5-1-2012 4-15-2012 

6-26-2012 6-22-2012 6-1-2012 5-15-2012 

IIA Sacramento Chapter, Newsletter Committee 

Charlene Ho 

 hom2310@gmail.com 

Post Office Box 278598  

Sacramento, CA 95827- 8598 

 

(916) 492-3485 ph 

916-322-1940 fax 

Connect with Us 

Established in 

1941, The Insti-

tute of Internal 

Auditors (IIA) is 

an international 

professional as-

sociation of 

more than 

170,000 mem-

bers. Through-

out the world, 

The IIA is recog-

nized as the in-

ternal audit pro-

fession's leader 

in certification, 

education, re-

search, and tech-

nical guidance.  

IIA established 

the Sacramento 

Chapter with the 

goal of carrying 

out the mission 

of the IIA by 

providing dynam-

ic leadership for 

the global profes-

sion of internal 

auditing.  

IIA 
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