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About me
• 30 years in software development

• Enterprise Content Management Systems 
(CMS)

• Alexa/Chatbots/RPA/DPA

• Innovation, Process Improvement, Talent 
Development, Organizational Agility

• Coordinates: 

• LinkedIn -
https://www.linkedin.com/in/shawngorrell/

https://www.linkedin.com/in/shawngorrell/


• State of AI/Automation 
Technologies

• Top Ethical Issues
• Technologies, Use/Abuse Cases
• Resources to get out in front of it 



“Artificial intelligence will 
reach human levels by 
around 2029. Follow that 
out further to, say, 2045, 
we will have multiplied 
the intelligence, the 
human biological machine 
intelligence of our 
civilization a billion-fold.”
—Ray Kurzweil





Unemployment

Inequality

Humanity

Mistakes

Bias

Security/Privacy

Unintended Consequences

Singularity

Robot Rights













































Which of these technologies are your organizations using? 

• Robotic Process Automaton
• Digital Process Automation
• Natural Language Processing
• Computer Vision
• Pattern Recognition 
• None of the Above







Does your organization have a Chief Ethics Officer?
• Yes
• No







Do your technology teams have a published code of ethics?
• Yes
• No
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