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1 “Quotable Quote,” Goodreads, 27,2019 & 9 & 27 & &= (https://www.goodreads.com/quotes/460208-talent-

means-nothing-while-experience-acquired-in-humility-and-with).
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2 “Robotic process automation: A primer for internal audit professionals,” PwC, 2017 A,

https://www.pwc.com/us/en/risk-assurance/publications/assets/pwc-robotics-process-automation-a-primer-for-

internal-audit-professionals-october-2017.pdf.

3 James Bone, “Transforming Assurance,” Internal Auditor, 2019 Hog 124,

https://iaonline.theiia.org/2019/Pages/Transforming-Assurance.aspx.
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4 Jacob Morgan, “Why Smaller Teams Are Better Than Larger Ones,” Forbes, 2015 & 4 & 15 &,

https://www.forbes.com/sites/jacobmorgan/2015/04/15/why-smaller-teams-are-better-than-larger-
ones/#62cca3151e68.

5 “Automation and anxiety,” The Economist, 2016 'H 6 & 23 ¥, https://www.economist.com/special-
report/2016/06/23/automation-and-anxiety.

6 Mohanbir Sawhney, “As Robots Threaten More Jobs, Human Skills Will Save Us,” Forbes, 2018 H3810¢,

https://www.forbes.com/sites/mohanbirsawhney/2018/03/10/as-robots-threaten-more-jobs-human-skills-will-save-
us/#27ab21c3fceb.
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7 Jacob Morgan, “The One Thing Al And Automation Cannot Take Away From Us” (& 2 1), LinkedIn, 2016 & 11 &
4 L https://www.linkedin.com/pulse/one-thing-ai-automation-cannot-take-away-from-us-jacob-morgan/.

8 Hamza Shaban, “Machines will create 50 million more jobs than they displace by 2022, World Economic Forum says,”

The Washington Post, 2018 'F 9 & 18 ¥, https://www.washingtonpost.com/technology/2018/09/18/machines-

will-create-million-more-jobs-than-they-displace-by-world-economic-forum-says/.
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9“2019 North American Pulse of Internal Audit: Financial Services Focus,” The II1A, 2019 4,

https://dl.theiia.org/FSAC/Cybersecurity-and-Information-Technology-Risk-for-Financial-Services.pdf.

10 “Meeting Cybersecurity Challenges,” The 1IA, 2019 H, https://dl.theiia.org/ACGAMember/Meeting-Cybersecurity-
Challenges.pdf.

11 2019 North American Pulse of Internal Audit, The 1A, 2019 H,

http://contentz.mkt5790.com/Ip/2842/263452/2019-1826%2011A%20Pulse%20report-
online%20CX%20March2019.pdf.

12 2018 North American Pulse of Internal Audit, The IlA, 2018 ', https://dl.theiia.org/AECMember/2018-NA-Pulse-of-

Internal-Audit-The-Internal-Audit-Transformation-Imperative.pdf.
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13 Richard Chambers, “Internal Auditors Should Stand on Principles,” Chambers on the Profession (& =2 11), Internal
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Stand-on-Principles.aspx.

14 “Accountants and Auditors: Job Outlook,” Occupational Outlook Handbook, United States Bureau of Labor Statistics,
AT £=-dY: 2019 H 9 & 4 L, https://www.bls.gov/ooh/business-and-financial/accountants-and-

auditors.htm#tab-6.

globaliia.org


https://www.bls.gov/ooh/business-and-financial/accountants-and-auditors.htm#tab-6
https://iaonline.theiia.org/blogs/chambers/2019/Pages/Internal-Auditors-Should-Stand-on-Principles.aspx
https://iaonline.theiia.org/blogs/chambers/2019/Pages/Internal-Auditors-Should-Stand-on-Principles.aspx
https://www.bls.gov/ooh/business-and-financial/accountants-and-auditors.htm#tab-6
https://www.bls.gov/ooh/business-and-financial/accountants-and-auditors.htm#tab-6

;’ IlIA Global Perspectives and Insights

A0 M2, 22l L=E siZstHE FEotn 2482 Y2 /S Fots A0l S25ICt
=2|He2 gE oI 22| P 82 9452 gES s0ELE AN 22 E X570
&= A0| H&F B ofg{et == BHEA| =53|{0F ShLt.s

15 Richard Chambers, “For Internal Audit, the War for Talent Is Pivotal,” Chambers on the Profession (E£23), Internal

Auditor, 2018 A 3 & 26 ¥, https://iaonline.theiia.org/blogs/chambers/2018/Pages/For-Internal-Audit,-the-War-

for-Talent-Is-Pivotal.aspx.
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16 Joseph McCafferty, “Internal Audit Functions Struggle to Retain High Performers,” MIS Training Institute, 2017 &

6 & 1 Y, https://misti.com/internal-audit-insights/internal-audit-functions-struggle-to-retain-high-performers.

17 Salary Guide 2020, Robert Half International Inc., 2019 H, 2D A= TS =A0NA GRIE & £ US:
https://www.roberthalf.com/salary-guide.
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19 Salary Guide 2020, https://www.roberthalf.com/salary-guide.
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27 “\Why Participate in The IIA’s Internal Auditing Education Partnership (IAEP) Program?” The 11A, 2019 & 9 & 27 &

™ hitps://na.theiia.org/about-us/about-ia/Academic%20Relations%20Documents/Why-Participate-in-the-IAEP-
Program.pdf.

28 “Meeting Cybersecurity Challenges,” The I1A, 2019 '3, https://dl.theiia.org/ACGAMember/Meeting-Cybersecurity-
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32A.H. Maslow, “A Theory of Human Motivation,” Psychological Review, 1943 A,
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