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°Kurt F. Reding et al., Internal Auditing: Assurance & Advisory Services, Third Edition p. 2-8 (IIARF, 2013).

® The IIA’s Global Internal Audit Competency Framework, 2013.
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*AH. Maslow, “A Theory of Human Motivation,” Psychological Review, 1943.
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" Practice Advisory 1310-1: Requirements of the Quality Assurance and Improvement Program.

" http://balancedscorecard.org/Resources/Articles-White-Papers/The-Deming-Cycle
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