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FOCUS, s
lIA Chapter Newsletter

President’s Message It's hard to believe we only have two What Else is Inside?

Hello St. Louis IIA Chapter! events left this chapter year—as a
bonus, both are free. Our April IT-
focused webinar is on April 20, and our NI E O] ETE]S
May finale event is on May 11 at

Thank you to everyone who attended last | TopGolf. | hope you can attend!
month’s Multi-Track event. Technical We’re beginning to look for volunteers Election Notification
difficulties aside, we had a great speaker .
i q ; tati as we start planning the next chapter CAP
ineup, and most presentations are

ear. Reach out to me or the other
available for reply on the event site— y . . .
www. multitrack2022.com. Thanks again officers if you would like to volunteer,

) learn more about our Chapter, or
to all volunteers who worked behind the S
) provide ideas /feedback. We wantto
scenes and helped make this a great

hear from youl!

President’s Message

Happy Spring! Hope you all are doing
well and enjoying the warmer weather!
Upcoming Events

Chapter Contacts

Stay well and be kind!
Evan Gruenkemeyer,

event! President 2021-2022
Internal Audit Department Spotlight Congratulations to Our
This month, we are spotlighting Centene’s Internal Audit department. Key Newly Certified
highlights include:
- 50-personteam located in St. Louis, Charlotte, and various other Member!
locations across the country GREAT JOB!

- Theteam operatesin a flexible environment, primarily in a remote
setting, with opportunities forin person collaboration, knowledge

sharing and teambuilding This month, we’d like to recognize
- Audit teams assess operations across the enterprise, including state Elisa Lindsey who passedthe

health plans, managed care products, corporate operations, IT& Certified Internal Auditorexam.

information security, SOX Compliance, and acquisitions Congratulations Elisa, and keep up

- Data analytics team members are embedded within the audit teamsto | the good work!
assist with implementing various analytics, continuous monitoring, and
automation to increase efficiency and effectiveness

- Theteam communicates higher risk audit findings to leadership and the
Audit Committee and drives management closure of these findings
through root cause analysis and collaboration on recommendations

- Team members gain a balanced and objective perspective between
strategy, operations, policies, regulations, and best practices,
broadening understanding of the business and the upstreamand
downstream impact of processes

- There are opportunities to grow both professionally within the
departmentorinto otherroles across the enterprise. Over 60% of the
management team was promoted from within the audit team.

- Learn more about Centene at www.centene.com and find openinternal
audit positions at Careers at Centene | Find your purpose
(jobs.centene.com)



http://www.multitrack2022.com/
https://urldefense.com/v3/__http:/www.centene.com__;!!F9svGWnIaVPGSwU!-ueCkO9SLg8iS2hsZzJMZyvqEy3nC4sW_ulp1Wzy3_tqF95jLfd53_pPhLyzmDtY_vDUx5S8aw$
https://urldefense.com/v3/__https:/jobs.centene.com/us/en__;!!F9svGWnIaVPGSwU!-ueCkO9SLg8iS2hsZzJMZyvqEy3nC4sW_ulp1Wzy3_tqF95jLfd53_pPhLyzmDtY_vCB9Q7Jyg$
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llA - St. Louis Chapter Programs Calendar

Meeting ) . .
Month Date CPE Time Location Speaker Topic
Type
5PM - .
. 4/8,4/11,4/13, . CIA Part 1: Essentials of Internal
April CIA Study N/A 6:50 Virtual IIAHQ -
4/15 PM Auditing

Local
. . 8 AM - . Professional .
April 4/20/2022 Webinar 3 11 PM Virtual Service IT Hot Topics
Firms

5PM - .
5/2,5/4,5/6,5/9, ) CIA Part 2: Practice of Internal
5/11, 5/13 CIA Study N/A 6:50 Virtual IHAHQ Auditing

PM

May

5PM - TopGolf - TopGolf

M 5/11/2022 Final 1
ay 1/ inate 8 PM Chesterfield Associate

Overview of Operations at TopGolf

6/13, 6/15,6/17, CIA Study N/A 4 PM - Virtual A HQ CIA Part 3: Business Knowledge for

J
une 6/20, 6/22, 6/24 7PM Internal Auditing

ATTENTION: The IIA ST. Louis Linkedin site has changed!
Follow us on

Linked [}

to stay up to date on all things lIA St. Louis!
We currently have 91 followers on our site, let’s see if we can getto 100
Please go out and join us in all things lIA!

https://www.linkedin.com/company/iia-st-louis



https://www.linkedin.com/company/iia-st-louis
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UPCOMING

CHAPTER EVENTS

March 2022 Multi-Track Event Recap

Thank youto all who attended the virtual Multi-Track
conference on March 23 and 24. For the fraud sessions,
the topics ranged from hearing from the Boeing
whistleblower, learningabout DOJ’s reluctance to
prosecute white collar cases, and evolving social
engineeringtechniques. Forthe audit sessions, the
presenters spoke to entity risk management, diversity,
equity and inclusion audits, and the latest cybersecurity
trends. Thenfor the softskills sessions, the subjects
ranged from W.0.W factor meetings, employee
engagement, and developing strategiclistening skills. A
big thank youto all the IlA St Louis Chapterand ACFE
members that pulled this eventtogether. Andthankyou
to the presenters forsharingtheir knowledge. We hope
we will see everyone in person nextyear! Additionally, if
you attended the event, recordings of most
presentations will be available on the event website
through May 2022 (multitrack2022.com).

Save the Date - April Seminar

The April seminar April 20, 2022, from 8:00 am to 11:00
am Central. Local professionalservices firms will discuss
Information Technology Hot Topics. To register for this
FREE webinar, click here.

Save the Date — May TopGolf Finale

To close out the chapteryear, and celebrate Internal
Audit Awareness month, pleasejoin usforour finale
eventatTopGolfin Chesterfield, MO on Wednesday,
May 11 from 5:00 pmto 8:00 pm fora happy hour, golf,
and a presentation from TopGolf covering an overview of
operations at TopGolf. The speaker portion of this event
has a maximum capacity of 50 attendees, so be sure to
sign up soon. Invite coming soon!

Virtual CPE Pricing Update

We’ll continue reduced pricing for virtual events this chapter year ($15 CPE hour for members;
$20 CPE hour for non-members). Virtual pricingis:

Meeting—1 CPE hour
$15 (member), $20 (non-member)
Seminar -8 CPE hours
$120 (member), $160 (non-member)
Full-time faculty / full-time students FREE



https://na.eventscloud.com/emarketing/go.php?id=q17JiaoFVIL9nyTOfi8NdVbdq5AL1su6%2FDbhEOOK163cBQx0H%2FjprfYo%2B69ie%2BO%2BFhAQldufAuTKpZHtmlSvPw%3D%3D
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UPCOMING IIA EVENTS

2022 Data Privacy & Ethics Virtual
Conference

The Data Privacy & Ethics Virtual Conference is part of a series
of one-day conferences designed to help internal auditors stay
ahead of critical issues and be more responsive in their work

Virtual Conference Topics
e Exploring internal audit’s role in data privacy
e Learning how to adapt to the new data privacy landscape
e Examining data ethics and making data-driven decisions
e Analyzing biases in algorithms
e Understanding the evolving regulatory environment

Virtual Program Features
e 6.6 CPE
e 1 Keynote Session
e 4 Sessions on Data Privacy and Ethics
e  Virtual Networking

PRICING FOR VIRTUAL EVENT:
$599 (members); $665 (hon-members)
10+ registrants $539

Exploring Corrective Controls
Modality Type: On Demand

In a perfectworld, processes, systems, and infrastructure
never fail; but in reality, a host of natural and human actions
cause disruption to critical business processes. Maintaining a
solid operational resiliency program aides’ organizations in
combating disruptions. Thoroughly documenting, reviewing,
and regularly testing business continuity, disaster recovery,
and incident response plans provide a degree of assurance
that the organization is prepared for potential business
disruptions. Internal auditors need a basic understanding of all
aspects of operational resiliency. Without this knowledge,
internal auditors may not fully comprehend the risks
associated with not having an operational resiliency plans in
place. The Exploring Corrective Controls self-study course
deliversan introduction to continuity concepts, and
emphasizes business continuity, disaster recovery, and
incident response. Further, this course guides internal
auditors in building proficiencies for providing related
assurance services by describing the general IT competencies
needed by today’s internal auditors

PRICING FOR ON-DEMAND COURSE:
Available Anytime for $59

Follow us on our social media

@iiast!

Volunteer Needed

Looking for a volunteer opportunity that won't take up a lot of your time?
The social media committee could use your help!
If interested, please contact Leah Byrn at leahebyrni@hotmail.com.
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THE IIAs |
c|| A Prepare to Pass the CIA Exam

with the St. Louis Chapter
LEARNING SYSTEM"

CIA Review Classes Coming April — June 2022!

The St. Louis Chapter of the LA will be parinering with The 1A to offer CLA® review classes starting April 4™ using The [1A's CIA
Lizarmimg S'I’ﬁ-w. Oy expert instructor wall lead you through the global CLA exam syllabus in a structured and interactive online class
anvironment ko enswure you understand and can apply the crtical CLA topics

Reading Materials Interactive Online Study Tools
Materials teach the CIA exam syllabi, incorporating the * Pre-test evaluales current knowledge and halps sat your
latest 1A Professsonal Guidance, i 4 concise and aasy-1o- personal ited study path,

understand formal * Video tutorial provides an cverview of the

Part 1: Essentials of Internal Auditing IPPF components

Part 2: Practice of Internal Auditing ® Quirzes test your comprehension and retention,

Part 3: Business Knowledge for Internal Auditin
. * Flashcards offer review of key terms and definitions.

= Study small content segments for increased focus * CIA practice exam helps build confidence through a
and flexibility. computer-based exam emulation,
* Downlcad books fo your e-reader, read online, or choose * Progress reporting tracks activities and scores.

primtid books (optional add-on).

L] E:plﬂrt topics in more detail with direct links (o
additional onling resoarces

Upcoming Course Dates

The following courses are available through the St Louis Chapler of the 1A,

Course Dares
Part 1: Essentials of Internal Auditing April 4,6, 8, 11, 13, 15 = 5:00 pm = §:50 pm CST
Part Z: Practice of internal Auditing May 2, 4, 6, 8, 11, 13 - 5:00 pm — 6:50 pm CST
Fart ¥: Business Knowledge for Internal Auditing June 13, 15, 17, 20, 22, 24 — 4:00 pm — 7:00 pm C5T

Registrabon fees moude The ILA's ClA Leaming Systern Version 7.0 onine study tooks, readng matenats and student slide ook If ywou already own these
study matenals, regestration fees will be reduced by $200. The 5t Louis Chapter wall reimburse 51 Louss members 5100 per course for attendance.

For more information or to register, email gattrainingiitheiia.org and provida your chapter \ The institute of

Internal Auditors
-
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Election Notification on April 20,2022

Pursuantto the Bylaws of the Institute of Internal Auditors— St. Louis Chapter, Nathan Croll and Amy Ribick, Board of
Governors Nominating Committee, provided the following formalthirty-day election notice on February 22, 2022. As
communicated, the individuals below are on the Board of Governors and Chapter Officers nomination slate for the 2022
— 2023 chapteryear:

Board of Governors
For a 3-year term expiring May 31, 2025:
- JohnDrury (RubinBrown)
- AmyRibick (Armanino LLP)
- RhondaTravers (Travers Training and Consulting LLC)

For a 1-year term expiring May 31, 2023:
- Evan Gruenkemeyer (Wells Fargo)

Officers
For a 1-year term expiring May 31, 2023:
- President: JessiSievers (Armanino LLP)
- Vice President Programming: Krista Rowe (RGA Reinsurance Company)
- Vice President Membership: Sarah Knox-Hansen (Armanino LLP)
- Treasurer: Landon Turley (Armanino LLP)
- Secretary: AmandaFowler (Bunzl)

Election of the Board of Governors and Chapter Officers will be held during the April 20" 1A Seminar. Nominations will
also be taken prior to that day and from the floor on the election day. The votes will be tabulated the election day and
nominees will be elected by majority of votes.

If anyone has any questions prior to the election, please contact Nathan Croll at nathan.croll@rubinbrown.com or Amy
Ribick at amy.ribick@armaninollp.com.

If you are a chapter memberand would like to share
community event forthe month, please submit details to focus.iil.newsletter@gmail.com. We request that

members are directly involved with the charity the event
supports.



mailto:nathan.croll@rubinbrown.com
mailto:amy.ribick@armaninollp.com
mailto:focus.iil.newsletter@gmail.com
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0‘

anino allows
deliver the
sulting,

Risk Assurance & Advisory Risk Assurance & Advisory
Amy.Ribick@armaninollp.com | 314 983 1347 Ron.Steinkamp@armaninollp.com | 314 983 1238

\

Advertising job postings on the website is free! If interested, contact our Webmasters at aaron.thorne @graybar.com
and dave.clark@armaninollp.com

For Advertising job postings or any business news in our newsletter, please contact our Advertising Chair at
Nandini.Parchure @spireenergy.com



mailto:aaron.thorne@graybar.com
mailto:dave.clark@armaninollp.com
mailto:Nandini.Parchure@spireenergy.com
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Internal Audit, Risk, Business
& Technology Consulting

Protiviti is proud to support
THE ST. LOUIS IIA CHAPTER

Interested in joining our dynamic St. Louis team?
Please visit Protiviti.com/careers or contact:

Scott Springman Steve Wang
Managing Director Managing Director
scott.springman@protiviti.com steve.h.wa rotiviti.com

To find out why Protiviti is a Fortune 100 Best Companies to Work For®, a
St. Loui s Journ 21 Best Places to Work, and why so many great
St. Louis companies are working with us, check out Protiviti.com/recognitions.

protiviti.com

un EOE M/F/Dy’

CALLFOR ADVERTISEMENTS!
Want to advertise in the IIA Newsletter or the IIA Website? See pricing below and if interested, email
Nandini.Parchure@spireenergy.com

Newsletter Ad Rates:

Type Size Price per Issue
Business Card (3.5” wide x 2” tall) S35
Quarter Page Ad (3.5” wide x 5” tall) S60
Half Page Ad (7” wide x 5” tall) $115
Full Page Ad (7” wide x 10” tall) $170
Website Ad Rates:
Home Page Logo Only $210 $210 (Annually)
All OtherSections Logo Only $105 (Annually)
Job Posting (II1A Member) Free for 6 months
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THE IIA'S

\ The Institute of
Internal Auditors

CIA LEARNING SYSTEM *

SELF-STUDY MATERIALS AND FACILITATOR-LED COURSES

Prepare o pass the Cerlified Intemal Auditor® {CI1A®) exam and arm yourself with critical tools and knowledge fo excel in
your intemnal audit career. The [IA's ClA Leaming System® was created by a team of ClA-certified industry experis to be
the most relevant, comprehensive and effective CIA review program available.

SELF-STUDY MATERIALS AND FACILITATOR-LED COURSES

The lIA's ClA Leaming System self-study program combines comprehensive reading materials, in printed and e-book
formats, with interactive online study tools to teach and reinforce the entire global ClA exam syllabus in a flexible, on-

demand format.

iV T

READING
MATERIALS

+ |Jpdated and enhanced materials teach the entire
global CIA exam syliabus:
Part 1: Intermal Audit Basics (1 book)
Part 2: Internal Audit Practice (7 book)
Part 3: Inftermal Audit Knowledge Elements (3 books)
= Study with printed books or e-books
= Topics presented in a concise, easy-to-understand
format

FACILITATOR-LED
COURSES

Facilitator-led courses offer comprehensive study of all
related CIA topics in a traditional classroom or online
format. These courses, offered by local colleges,
universities, and chapters, are ideal for individuals who
prefer a set syllabus and personal interaction.

= Get your questions answered. Interact with a CIA-
certified expert instructor and your peers to clarify difficult
topics and apply them to real-world situations.

« Curb the urge to procrastinate. Follow a set
curriculum to complete your CIA preparations on
schedule.

» Qualify for tuition reimbursement. Many companies
offer tuition reimbursement for courses offered through
accredited colleges and universities.

= Online Classes are now availablel
Visit www.LearnCIA.com/3partcia/classes-offered

ONLINE
STUDY

Online tools are optimized for mobile devices
Pre-tests evaluate current knowledge to identify

which topics require intensive study

SmartStudy™ tools help you build a customized

study plan based on your pre-test resulis

Chapter quizzes test comprehension and retention of
concepts

Flashcards and glossary offer review of key terms and
definitions

Post-tests gauge knowledge gained and identify
areas requiring further study

CIA Practice Exams build confidence with the
computer-based ClA exam software

Progress reports track activities and scores.

Resource Center provides tesi-taking fips, links to CIA
exam resources, feedback links, and morel

Access online tools for two years if you purchase the
full 3-part program, or one year if you purchase an
individual part.

As a chapter member, you will

Save US $100

when you purchase a full kit.

To order, visit
www.LearnCIA.com/chapters
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Enter CAP Points CAP Status

The Chapter wants to achieve Gold status again
and we need your assistance...

®
If you have recently performed a speaking @
engagement, employed anintern, or written an
article for a professional magazine or newsletter 536'56
please complete the form at the end of this

newsletter.
The Chapter is currently
’ ] —— “On Track”

) 2k | for Gold Status!

Chapter Achievement Program (CAP)

i
i

Z
%
>

i

AN
A=

A

Wl

!

CAP is the acronym for Chapter Achievement Program. The program has been established on the premise that the
basic mission of the chapteris to serve its members first and then the internal audit profession. The program,
sponsored by the International llA, encourages local chapters to be active both for the benefit of the chapter
members and of the local community.

Local chapters earn credits for the CAP throughin the following categories: a) HQ partnership; b) Programming; c)
Certifications; d) Advocacy; and e) Membership. The Chapter Achievement Program is made up of three performance
levels: bronze, silver, and gold. Thanks to your efforts, our chapter has attained gold status every yearsince 1997.
Afterten consecutive years of achieving gold, a chapter achieves Platinum level, which this chapter has earned since
2006. Aftertwenty years of achieving gold, a chapterachieves Ruby level.

So, what can a memberdo to earn CAP points forthe chapter? Examples, include:

«» Attend the monthly chapter meetings;

«» Attend chaptersponsored seminars;

+» Utilize the chapter sponsored Certified Internal Auditor (CIA) review course;
«» Earn an lIA certification;

+» Develop questions forthe CIA exam;

% Recruit new members;

+» Present speechesortraining sessions;

«» Write internal audit-related articles for publication;

+» Provide an internal audit internship at your company for a student; and

«» Come up with an innovative way to promote the chapter

So, it's easy to contribute and it doesn't take too much of an effort. You can report CAP activity on the chapter
website ordirectly to the CAP Chairperson Brent Statlerat bstatler@sccmo.org

10
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GOLD PURSUIT
IIA-ST. LOUIS

CHAPTER
REPORT OF CAP
ACTIVITY

NAME:

COMPANY:

PHONENUMBER:

TYPE OF ACTIVITY: (speaking, editorials, articles, research, studentinternships, etc.)

TOPIC: (please attach agendas, articles)

LENGTH OF PROGRAM (# CPE hours):

DATE OF ACTIVITY:

LOCATION (city/state or country):

DESCRIPTION / OTHER INFORMATION:

Please send, fax, ore-mail to:
Brent Statler
St. Charles County Government

201 N.Second St. RM 526
St. Charles, MO 63301

Phone: 636-949-7455 Ext 1

Fax: 636-949-7467

bstatler@sccmo.org

11
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CPAs and advisors specializing in
internal audit, IT audit, cyber security
and business advisory services

RubinBrown's Internal Audit Team is focused
on reducing your risk and improving your
business processes, both locally and globally.
Our services include:

- Infernal Audit

- T Audit

- Cyber Security Advisory Services

- Sarbanes-Oxley Compliance

- Process Improvement

- ERP & Segregation of Duties Tool Supported
Analysis

- lIA Quality Assessment Reviews (QAR)
- [T Strategy

-+ IT Consulting & Due Diligence

- Enferprise Risk Management

+ SQEL, 50C2, 50C3

- Data Analysis

In addition, RubinBrown has more than 75
professionals dedicated to business advisory
services including:

- Bankruptcy Consulting

- Business Strategy

- Forensic Accounting

- Litigation Support

- Mergers & Acquisitions

- Valuation Analyses

€9 RubinBrown

Nathan Croll

Parther
nathan.croll@rubinbrown.com
314.290.3484

Rick Feldt

Partner
rick.feldt@rubinbrown.com
314.290.3220

Christine Figge

Partner
christine.figge@rubinbrown.com
314.290.3225

Audrey Katcher

Partner
audrey.katcher@rubinbrown.com
314.290.3420

Brandon Loeschner

Partner
brandon.loeschner@rubinbrown.com
314.290.3324

Rob Rudloff

Partner
rob.rudloff@rubinbrown.com
303.952.1220

1.800.678.3134 | www.RubinBrown.com

12



FOCUSIIANEWSLETTER -Volume 58, Issue 9

April 2022

President

Evan Gruenkemeyer

Wells Fargo

(314) 242-4765
Evan.Gruenkemeyer@wellsfargo.com

VP Programming

Jessi Sievers

Armanino LLP

(314) 983-1314
Jessi.Sievers@armaninollp.com

VP Membership

Krista Rowe

RGA

(636) 736-2309
Krista.Rowe@rgare.com

Secretary

Sarah Knox-Hansen

Armanino LLP

(314) 983-1343
Sarah.Knoxhansen@armaninollp.com

Treasurer

Landon Turley

Armanino LLP

(314) 983-1324
Landon.Turley@armaninollp.com

Academic Relations

Amanda Fowler

Bunzl
Amanda.fowler@bunzlusa.com

Advertising

Nandini Parchure

Spire Energy
nandini.parchure@spireenergy.com

Attendance & Membership
Jeff Morrell

Centene
jmorrell@centene.com

Attendance & Membership
Andy McElyea

Centene
Andew.McElyea@centene.com

Chapter Contacts 2021-2022

Executive Committee

Dawn Dossett

Wells Fargo
dawn.dossett@wellsfargoadvisors.com

Executive Committee
Suzanna Ney

Wells Fargo
Suzanna.ney@wellsfargo.com

Executive Committee

Ron Steinkamp

Armanino LLP
Ron.Steinkamp@armaninollp.com

Audit Committee

Jennifer Murphy (non-voting)
Protiviti

Jennifer.murphy@ protiviti.com

Audit Committee
Frank O’Brien (non-voting)
fmobrien@att.net

Audit Committee
Jason Minard (non-voting)
Jason.R.Minard@wellsfargo.com

Multi-Track Liaison
Rhonda Travers (non-voting)
rhondastraversstl@gmail.com

Budget and Finance - AP
Rachel Coppedge

Graybar
Rachel.coppedge@graybar.com

Chapter Achievement
Brent Statler

St. Charles County
bstatler@sccmo.org

Certifications & Directory
Lucy Lopinot

Spire Energy
Lucy.lopinot@spireenergy.com

Multi-Track Event

Rebecca Valencia

Wells Fargo
Rebecca.Valencia2@wellsfargo.com

Advocacy Chair
Paul Smith

RGA
psmith@rgare.com

Advocacy Chair

Ted Flom

Armanino LLP
Ted.Flom@armaninollp.com

Nominating Committee

Amy Ribick

Armanino LLP
Amy.Ribick@armaninollp.com

Nominating Committee
Nathan Croll

RubinBrown
Nathan.croll@rubinbrown.com

Long-Term Planning
Kate Turner
Suzanna Ney

Ron Steinkamp
John Drury

Newsletter

TJ Neusel

RGA
focus.iia.newsletter@gmail.com

Newsletter

Denise Engelke

Wells Fargo
focus.iia.newsletter@gmail.com

Programs

Megan Cable

Armanino LLP
Megan.Cable@armaninollp.com

Chapter Officers St. Louis Board of Governors

Academic Relations Liaison
Marcus Odom

SIU

modom @business.siu.edu

Finance Liaison

John Drury

RubinBrown
john.drury@rubinbrown.com

Governance Liaison
Kate Turner

First Bank
kate.turner@fbol.com

Governance Liaison
Kevin Dillon

St. Charles County
kdillon@sccmo.org

Membership Liaison
Gail Peters
petersg@wustl.edu

Programs Liaison

John Saric

FRB —St. Louis
john.f.saric@stls.frb.org

Chapter Committee Chairs

Social Media

Leah Byrn

Rabo
leahebyrn@hotmail.com

Webmaster/Mass Emails
Aaron Thorne

Graybar Electric Co.
aaron.thorne@graybar.com

Webmaster/Mass Emails
David Clark

Armanino LLP
Dave.Clark@armaninollp.com
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