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1 Jean-Gregoire Manoukian, “Risk Appetite and Risk Tolerance: What's the Difference?”, Wolters Kluwer, September 29, 2016,
https://www.wolterskluwer.com/en/expert-insights/risk-appetite-and-risk-tolerance-whats-the-
difference#:~:text=Risk%20Appetite%201s%20the%20General%20Level%200f%20Risk%20You%20Accept&text=Because%20determining%20risk%20ap
petite%20will,risk%20you%20need%20to%20manage.
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2:2023 North American Pulse of Internal Audit, The IIA, 2023, https://www.theiia.org/globalassets/site/content/research/pulse/2023/2023-Pulse-of-
Internal-Audit.pdf.

3:2022 S&P 500 and Russell 1000 Sustainability Reporting in Focus, Governance & Accountability Institute Inc., 2022, https://www.ga-
institute.com/research/ga-research-directory/sustainability-reporting-trends/2022-sustainability-reporting-in-
focus.html#:~:text=All%2DTime%20High%200f%20Sustainability,and%2081%25%200f%20Russel|%201000.

4 Internal Audit’s Role in ESG Reporting: Independent Assurance Is Critical to Effective Sustainability Reporting, The I1A,, May 2021,
https://www.theiia.org/globalassets/documents/communications/2021/june/white-paper-internal-audits-role-in-esg-reporting.pdf

5 “Non-Financial Measurement & Reporting Standards & Frameworks,” Center for Sustainable Organizations, 2023,
https://www.sustainableorganizations.org/Non-Financial-Frameworks.pdf.
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6-“Corporate Sustainability Reporting,” European Commission, accessed March 2023, https://finance.ec.europa.eu/capital-markets-union-and-financial-
markets/company-reporting-and-auditing/company-reporting/corporate-sustainability-reporting_en.

7-loannis loannou, George Kassinis, and Giorgos Papagiannakis, “How Greenwashing Affects the Bottom Line,” July 21, 2022, Harvard Business Review,
https://hbr.org/2022/07/how-greenwashing-affects-the-bottom-line.

8- Internal Audit’s Role in ESG Reporting: Independent Assurance Is Critical to Effective Sustainability Reporting, The IIA, May 2021,
https://www.theiia.org/globalassets/documents/communications/2021/june/white-paper-internal-audits-role-in-esg-reporting.pdf.
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GOVERNING BODY

Accountability to stakeholders for organizational oversight

Governing body roles: integrity, leadership and transparency
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MANAGEMENT INTERNAL AUDIT

Actions (including managing risk) to achieve Independent assurance
organizational objectives
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First line roles: Second line roles: Third line roles:
Provision of Expertise, support, Independent and
products/services monitoring and objective assurance
to clients; challenge on and advice on all
managing risk risk-related matters matters related to
the achievement
of objectives
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14 “Gartner Says 89% of Board Directors Say Digital Is Embedded in All Business Growth Strategies,” press release, Gartner, Oct. 29, 2022,
https://www.gartner.com/en/newsroom/press-releases/2022-10-19-gartner-says-89-percent-of-board-directors-say-digital-is-embedded-in-all-
business-growth-strategies.

15- Chintan Shah, “Businesses Need to Watch these Digital Transformation Trends in 2023,” Forbes, Jan. 27, 2023,
https://www.forbes.com/sites/forbestechcouncil/2023/01/27/businesses-need-to-watch-these-digital-transformation-trends-in-
2023/?sh=7147b04a185d.
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16. “Digital Transformation and the Future of GRC,” Risk.net, IBM, Feb. 2022, https://www.ibm.com/downloads/cas/WWQXRPLG.
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