
BUILDING A BEST-IN-CLASS
WHISTLEBLOWER HOTLINE PROGRAM

HOW DOES YOUR WHISTLEBLOWER PROGRAM MEASURE UP?*

* Initial findings from a global ACFE/IIA survey of 1,658 internal audit and anti-fraud professionals on fraud, whistleblowing, and retaliation. 
For more information, see www.ACFE.com/whistleblower-hotline-report and www.theiia.org/en/internal-audit-foundation/.
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Less than half (44%) of organizations train managers 
and supervisors on how to avoid, recognize, and 
respond to potential 
retaliation against 
whistleblowers.

44%

Organizations whose hotline program is 
“extremely” or “very” effective:

Organizations with a fraud department

Organizations without a fraud department
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Most organizations provide multiple avenues of reporting. 
Top 4 mechanisms used:

Dedicated hotline 
phone number 

77%

Website/online 
reporting mechanism
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Dedicated hotline 
email address

60%

Direct contact with 
a specific individual 
(e.g., phone number, 
office location) 

40%

http://ACFE.com/whistleblower-hotline-report
http://www.theiia.org/en/internal-audit-foundation/

